
 
 

  
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

    
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
   

  
 

 
 

 
 

  
  

 
 

 
  

  
 

 
 

 
 

 
 

 
 

     

       
 

  
      

  
    

    
          

 
         

          
           

        
         
          
 

  
          

          
       
           
       

  
            

        
           

      
  

             
            
          

  
          

         
  

      
                 
  

    

TEXAS HIGHER EDUCATION 
COORDINATING BOARD 

Agency Operations and Communications 
P.O. Box 12788  Austin, Texas 78711 
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Communications/Chief 
Operating Officer 
512-427-6205 
Fax 512-427-6127 

KEN MARTIN 
Assistant Commissioner for 
Financial Services/Chief 
Financial Officer 
512-427-6173 
Fax 512-427-6169 

CHARLES W. PULS, Ed.D 
Deputy Assistant Commissioner 
for Student Financial Aid 
Programs 
512-427-6365 
Fax 512-427-6423 

ZHEN ZHEN SUN 
Assistant Commissioner for 
Information Solutions & Services 
512-427-6259 
Fax 512-427-6447 

GLENN TRAMEL 
Senior Director 
Human Resources 
512-427-6193 
Fax 512-427-6510 

JOHN WYATT 
Director 
External Relations 
512-427-6586 
Fax 512-427-6127 

TO: Good Neighbor Program Officers 
Texas Public Institutions of Higher Education 

FROM: DeChà Reid 
Director, Financial Aid Services 

DATE: February 3, 2020 

RE: 2020-21 (FY 2021) Good Neighbor Program 

The 2020-21 (FY 2021) Good Neighbor Program (GNP) recommendation 
form is now available through the CBPASS portal. To help institutions with 
the submission process, enclosed are the instructions that include the data 
requirements needed for each eligible applicant being recommended 
through CBPass. In addition, the enclosed program guidelines were 
created to assist institutions with navigating the eligibility and awarding 
process. 

The deadline to submit GNP recommendation forms is March 15, 2020. A 
confirmation email will be sent to the program official once a nomination 
form has been transmitted successfully. If any submission requires 
additional review by the THECB, the program official will receive an email 
notification indicating the application is pending review. 

First-time users will be required to create an account for CBPass and 
then request access to the online Good Neighbor Program application 
(CBPass User Instruction Guide). Access to the portal is only given 
to program officials submitting the nomination forms. 

Institutions are invited to join a live Skype webcast on Feb. 11 at 2 p.m. to 
learn more about the GNP submission process and to ask questions. For 
more information, visit the Student Financial Aid Programs webcast page. 

For questions, please contact Financial Aid Services at (844) 792-2640 or 
CONTACT US (select the “Financial Aid Question” under Contact Reason). 

Enclosed: GNP Online Recommendation Instructions 
GNP Guidelines 

cc: Directors of Financial Aid 

AN EQUAL OPPORTUNITY EMPLOYER 

https://www1.thecb.state.tx.us/cbpass/?CFID=55608943&CFTOKEN=47891598&jsessionid=1630a2cff15dd1a147206c474279724e387f
http://reportcenter.thecb.state.tx.us/agency-publication/guidelines-manuals/grants-and-special-programs-cbid-institutional-user-instructions/
http://www.thecb.state.tx.us/institutional-resources-programs/student-financial-aid-programs/stay-connected/webcast/
https://www1.thecb.state.tx.us/Apps/CRAFT/Home/Create
http://reportcenter.thecb.state.tx.us/agency-publication/guidelines-manuals/good-neighbor-program-gnp-online-recommendation-instructions-fy-2021/
http://reportcenter.thecb.state.tx.us/agency-publication/guidelines-manuals/good-neighbor-program-gnp-guidelines/
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