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Student Financial Aid Programs (SFAP)
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SFAP

Borrower Services

Central Office

Financial Aid Services

The Student Financial Aid 
Programs (SFAP) department 
is comprised of multiple 
areas that are dedicated to 
assist different customers. 
These include students, 
institutions, the general 
public, legislators, etc.
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Theresa Reding, 
Technical Writer

Operations

JoElla Martinez, 
Accountant III

Rafael Villarreal, 
Accountant II

Erin Vicinaiz, 
Accountant II

Financial Aid 
Services (FAS) 
Team



State Aid Programs
Grant Programs
• TEXAS Grant
• TEOG
• TEG

Loan Programs
• BOT
• CAL
• TASSP
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Other Programs
• TCWS
• WSMP
• Exemption/Waivers (50+)

o EAE
o Foster Care
o Good Neighbor 

Scholarship Program

To find more information about these programs, institutions should reference the Student Financial Aid Programs webpage:
http://www.thecb.state.tx.us/index.cfm?objectid=31FCD980-1C17-11E8-BC500050560100A9



FAS Team 
Functions
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• MOVEit DMZ
• CBPass
• HelmNet
• GovDelivery

• Net Price 
Calculator (NPC)

• Online Loan 
Reporting

• Grant Payments

• Public/institution 
eligibility inquiries

• Loan change 
requests

• Institutional 
helpline

• TFAIC helpline 
for the public 

Answer
phones

Reply to 
inquiries

Grant 
access

Collaborate 
on projects
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FAS - Operations

• Memorandum of Understanding (MOUs)
• Allocations/Reallocations
• Funds Requests
• Return of Funds
• Loan Updates/Changes
• Reporting Requests
• Financial Aid Database (FAD) 

Reconciliation
• Audits
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FAS - Training & Communications  

• Instruction Manuals
• Annual Program Guidelines
• Forms and Applications
• Training Events and Webcasts
• Surveys
• Websites

• Student Financial Aid Programs 
Information Webpage (SFAP)

• College for All Texans (CFAT)
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Resources and Tools



Live Website Demonstration 
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Important Dates



12

Important Dates  

Sept. 3, 2019
• English TASFA released to institutions
Sept. 30, 2019
• FAD Report Cycle Three Begins
Oct. 1, 2019
• English/Spanish TASFA posted online for students
Oct. 8, 2019
• Monthly FAS webcast
Oct. 9 – 11, 2019
• Presenting at ABC Workshop and TASFAA Conference
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Financial Aid Services
Institutional Toll-Free Number

(844) 792-2640
Monday - Friday 
8 a.m. - 5 p.m.
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Contact Information and Feedback

Email: leah.smalley@thecb.state.tx.us

Webcast Survey: https://www.surveymonkey.com/r/58YRM92

Financial Aid Services Phone Line 
(Institutions): 844-792-2640

Texas Financial Aid Information Center Phone Line 
(Students): 888-311-8881

mailto:leah.smalley@thecb.state.tx.us
https://www.surveymonkey.com/r/58YRM92
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