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• Selective Service Statement section 
has a new comment to clarify that 
institutions can use a prior ISIR to 
confirm registration status since the 
FAFSA has removed it (if on file).

• Child Support Arrearages alert box 
moved under additional information 
section.

• Alert and stop boxes have been 
incorporated into the body of the 
guidelines if they have been repeated 
year after year.

Overarching Program Updates
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State Grant Updates

10



• Updated the priority 
expected family 
contribution (EFC) for 
TEOG and TEXAS 
Grant to $6,464.

• Updated program 
award amounts.
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State Grant Updates
TEXAS Grant

TEOG

TEG

https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/texas-educational-opportunity-grant-fy-2024-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/tuition-equalization-grant-fy-2024-guidelines/
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TEOG: Statutory Changes

Memo was sent August 3, 2023 to provide clarity on when TEOG statutory changes take 
place:

https://reportcenter.highered.texas.gov/correspondence/departmental-correspondence/update-texas-educational-opportunity-grant-teog-and-tuition-equalization-grant-teg-fy-2024-program-guidelines-memo/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/texas-educational-opportunity-grant-fy-2024-guidelines/


Beginning 2023-24, exceptional need will apply to undergraduate students that have an 
EFC less than or equal to 50% of the federal Pell Grant eligibility cap that aligns with the 
year the institution is packaging (i.e., institutions will use 50% of the 2023-24 Pell grant 
cap to determine which students can receive a TEG award in 2023-24). 
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TEG: Update to Exceptional Need

https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/tuition-equalization-grant-fy-2024-guidelines/


State Loan Updates
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Beginning with applications received 
by Sept. 1, 2023, the THECB will 
calculate the final loan amount 
based on a student's “manageable 
debt” for the borrower’s program of 
study (see amounts). Depending on 
the calculation, the loan could be 
reduced or canceled by the THECB 
after the loan has been certified by 
an institution (see TAC, Section 
22.49(c)). 
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CAL Update: Manageable Debt Calculation

https://texreg.sos.state.tx.us/fids/202301557-1.pdf
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=9&p_dir=N&p_rloc=184361&p_tloc=&p_ploc=1&pg=6&p_tac=&ti=19&pt=1&ch=22&rl=46
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=9&p_dir=N&p_rloc=184361&p_tloc=&p_ploc=1&pg=6&p_tac=&ti=19&pt=1&ch=22&rl=46
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/college-access-loan-fy-2024-guidelines/


State Work-Study Updates
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• The former Texas College Work-Study 
Program and the Work-Study Student 
Mentorship Program guidelines were 
combined to align with the Texas 
Education Code and Texas Administrative 
Code.

• The overarching program for Texas 
College Work-Study will simply be 
referred to as the “Program” or “TCWS” 
and the Work-Study Student Mentorship 
Program will be referred to as 
“Mentorship Program”.

Work-Study Updates
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https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/work-study-program-guidelines/


• Individual allocations will be combined into one single allocation and will be 
calculated for both years of the biennium. 

• Institutions can request funds throughout the academic year, the THECB 
will no longer disburse a lumpsum of the institution’s allocation. 

• Aspects of the allocation rule regarding reallocations and summer awards 
were removed, as they are no longer relevant. However, institutions may 
use funds for summer. 

• All funds must be requested by August 1 and expended by August 31 of the 
current fiscal year.
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Work-Study Allocations
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Opting into Work Study Programs

Institutions indicating participation 
in only one work-study program may 

only use allocated funding for the 
program in which they indicated 

intention to participate.

Institutions choosing to participate in 
both TCWS, and the Mentorship 

Program must disburse a minimum of 
25% of their allocation to students 

participating in the Mentorship 
Program.



• Monthly Financial Report is no 
longer required. 

• Reconciliation between TCWS 
and the Mentorship Program 
will be done solely through the 
Financial Aid Database Report. 

• Annual Program Summary 
Report is required. 

• Title III Exemption Form is still 
required.

Mentorship Reporting Updates
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https://www.highered.texas.gov/our-work/supporting-our-institutions/student-financial-aid-programs/program-resources/work-study-scholarships/


Texas Armed Services 
Scholarship (TASSP) Updates
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• Annual maximum award 
amount increased from 
$10,000 to $15,000.

• Added a section explaining 
the Alternate Nomination 
process for a Texas 
Legislator.

TASSP Updates

https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/texas-armed-services-scholarship-program-fy-2024-guidelines/


Bilingual Education Updates
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• Eligible institutions were updated to 
reflect the five new institutions added 
to the program.

• The definition of financial need was 
updated to align with rules in the TAC, 
Section 22.1(14).

• The "State Board for Educator 
Certification Bilingual Target Language 
Proficiency Test" was removed as an 
eligibility requirement to align with 
rider updates.
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Bilingual Education Updates

https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/bilingual-education-program-fy-2024-guidelines/


Educational Aide Exemption 
(EAE) Updates
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• Educational Aide Exemption 
Application participating 
institutions list was updated. 

• The critical shortage list was 
updated to reflect Texas 
Education Agency's 2023-24 
critical shortage areas.
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EAE Updates

https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/educational-aide-exemption-guidelines-2023-24/


Introduction to the 
Grant and Aid 

Processing Platform
(GAPP)
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What is the Grant and Aid Processing Platform?
The new Grant and Aid Processing Platform (GAPP) portal is a  modernized platform that 

will integrate a majority of our financial aid programs into one central location.
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• TEXAS Grant
• TEOG
• TEG
• Educational Aid Exemption
• Bilingual Education
• State Work Study Programs

GAPP will go live with 
the following programs:
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User Roles

Primary Point of Contact (PPC)

Secondary Point of Contact (SPC)

Reporting Official (RO)

Business Office Contact (BOC)

Institutional Aid Administrator (IAA)

 Is granted access by THECB
Grant/Remove access to users
Can submit the yearly intent to 

participate
Can submit and approve the 

following:
• Transfer Requests
• Return of Funds
• Update Student Count

Submit/Review help desk tickets
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Business Office Contact (BOC)
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User Roles

Primary Point of Contact (PPC)

Secondary Point of Contact (SPC)

Reporting Official (RO)

Business Office Contact (BOC)

Institutional Aid Administrator (IAA)

Access is granted by PPC/SPC
Can submit the following:

• Transfer Requests
• Return of Funds
• Update Student Count

Can access the Institutional Profile, 
Allocations, and Request tiles in the 
portal.

Submit/Review help desk tickets
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User Roles

Primary Point of Contact (PPC)

Secondary Point of Contact (SPC)

Reporting Official (RO)

Business Office Contact (BOC)

Institutional Aid Administrator (IAA)

Access is granted by PPC/SPC
Handles disbursement activities
Can access the Institutional 

Profile, Allocations, and Request 
tiles in the portal

Submit/Review help desk tickets
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User Roles

Primary Point of Contact (PPC)

Secondary Point of Contact (SPC)

Reporting Official (RO)

Business Office Contact (BOC)

Institutional Aid Administrator (IAA)

Access is granted by PPC/SPC
Can view the Institutional Profile 

and Allocations tiles in portal
Submit/Review help desk tickets
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Logging In
Institutions have been accustomed to logging into CBPass to access GPP. 
Now institutions will log into the GAPP portal.
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GAPP Landing Page

36



GAPP Landing Page
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Institutional Profile: Details Tab
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Institutional Profile: Staff List
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THE UniversityTHE University

Stephanie Gonzalez

Mark Stevens

Michael Smith

John Bonds

Jane Smith

Test@email.com

Test@email.com

Test@email.com

Test@email.com

Test@email.com



Institutional Profile: Program 
Roster

THE University

Stephanie Gonzalez

Mark Stevens

Michael Smith

John Bonds
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Institutional Profile: Opt-in/Out

Stephanie Gonzalez

Stephanie Gonzalez

Stephanie Gonzalez

Mark Stevens

Stephanie Gonzalez

Stephanie Gonzalez
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THE University
THE University



Intent to Participate

THE University
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Intent to Participate
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2023-24 (FY 2024)



Intent to Participate

Stephanie Gonzalez

THE University

test@email.com
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Allocations
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Allocations
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Requests
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Requests
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Payment Request

Note: Beginning 2023-24, payment requests must go through GAPP.
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Return of Funds Form
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Transfer Request

Note: Beginning 2023-24, Authority of Transfer Request must go through GAPP.
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Update Student Count
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Help Desk
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Create a New Ticket
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A history of all Help Desk tickets can be found under 
 View Submitted Tickets

View Submitted Tickets
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Deadlines and 
Reminders
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Deadlines and Reminders

Reminders
• Comptroller Closure -  August 31 - September 1, 2023
• Financial Aid Database (FAD) FY23- Cycle Three - First day to submit file – September 20, 2023

Recent Notifications
• State Financial Aid Process Updates, Reminders, and Resources Memo – August 21, 2023
• Fall 2023 Institutional Calendar 

 

Deadlines
• Deadline to log in to your HelmNet Account before deactivation – August 31, 2023
• Deadline for institutions to certify FY 2024 TASSP Application – September 29, 2023

https://reportcenter.highered.texas.gov/correspondence/departmental-correspondence/state-financial-aid-process-updates-reminders-and-resources-memo/
https://reportcenter.highered.texas.gov/agency-publication/miscellaneous/student-financial-aid-programs-fall-fy-2024-institutional-calendar/


Contact Student Financial Aid Programs
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FAS Contact Information for Institutions:
• FAS Institutional Phone Line 

o  Institutions Only: (844) 792-2640

FAS Contact Information for the General Public:  
• Texas Financial Aid Information Center Phone Line

o General Public: (888) 311-8881

All can submit inquiries online through the CONTACT US web form.

Phone Line 
Hours of Operation: 

Mon-Fri
 8 a.m. to 5 p.m.
(Closed daily 

from 12 to 1 p.m.)

https://www1.thecb.state.tx.us/Apps/CRAFT/Home/Create


Submit a 
CONTACT US
To ensure inquiries are routed correctly, 
complete these steps:

• Select “Institution” in Received From box.

• Enter the institution’s full name.

• Always select “Financial Aid Question” 
as the Contact Reason.

• Describe your inquiry in 4000 characters 
or less.

Provide the best direct phone number to 
reach you. 
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Thank You!
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