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FAD Cycle 3: Details

Reporting Cycle Dates

First Day to Submit |Deadline

Submission Requirements

First February 23, 2022 April 11, 2022 Deadline to validate student data.
Second June 15, 2022 Aug. 22, 2022 Deadline to validate student data.
Third Sept. 28, 2022 Dec. 5, 2[)22) t[i:-;a;dlme to reconcile state program totals and certify student

Texas Higher Education
COORDINATING BOARD

Approximately 6 weeks left to certify!



FAD Cycle 3: Reconciliation

2021-22 (FY 2022)
Financial Aid Database (FAD)
Reconciliation Form

FICE Code:

Texas Higher

Education
COORDINATING BOARD

Institutional Information
Institutional Name:

Form Instructions

For each program flagged “Reconciliation” on the institution’s FAD Reconciliation Report, complete the steps below:

3 Program: Mark the applicable program box,
3 Student count: Enter the difference between the total count derived by the THECB and the total student count in the institution's FAD file.

3 Amount: Enter the difference between the total amount derived by the THECB and the total amount disbursed in the institution’s FAD file.
3 Explanation: Describe the reason for the applicable program difference.

State Financial Aid Programs
STATE GRANT PROGRAMS: 1 TEXAS GRANT [ TEOG [mi TEG  Note: For adjustments to student count, log onto the Grant Payment Portal,

Student Action Action Explanation:
Frogram Count Diferenee) AL (Diference)

R

SPECIAL PROGRAMS
Student Action Action Explanation:

Program
9 Count (Diftrence) (Diference)

TCWS [ Increase [ Decrease [ lncrease [ Decrease
WSMP [ Increase [ Decrease [ Increase [ Decrease
EAE [ Increase [ Decrease [ Increase [] Decrease
Bilingual Education [ Increase [ Decrease [ Increase [ Decrease

LOAN & SCHOLARSHIP PROGRAI

Student Action Action "
Count {Diference) e (Dirence) Explanation:

[ Increase [ Decrease

Program
An explanation for loan/scholarship program discrapancies is not required on
this form. Instituts t provide a student-by-student explanation on the
[ Increase [ Decrease | student Loan Detail Report found in the MOVEt DMZ FAD_Output folder.

CAL [ Increase [ Decrease
TASSP [ Increase [ Decrease

Asof9/28/2022 1

2021-22 (FY 2022) FAD Reconciliation Form

Texas Higher Education
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THEC

Return of Funds Instructions

For the applicable programs, subrmitthe following forms below. Return all funds that correspond to the amounts on the return of funds form and do
ot send cents,

o State Grant Programs: Log onto the Grant Payment Portal and go to ‘Return Funds”
o Speclal Programs and B.1.10: Special Programs Return of Funds Form
»_Loan & Scholaship Pograms: Loansand Schoarships Retur o Fngs Form

Complete the folowing steps to submitthis form:

Step!1. Savea copy of the FAD Reconciliation Form (File + Save As).

Step 2. Clck here o proceed to the submission webpage.

I the webpage does not immediately display, copy and paste the following web address nto a secure browser
https://app.smartsheet.com b/ form/ 5ec0bde90cd4be8%e340d8868b0d5

Step 3. Onthe submission webpage, plaad a capy ofthe completed form and the student loan detail spreadsheet f spplicable)

Step 4, Complete ll elds onthe submision webpage and clck“submit”to send fothe FAD feam,

[
The deadline to certify F Y2022 Cycle Three FAD s Dec. 5, 2022,
For questions, emal Fnancial Aid Services at FADB@hiahered exas.qov.
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2021-22 (FY22)
Financial Aid Database (FAD)
Reconciliation Submission Form

Steps for completing the FAD Reconciliation Process:
= Step One: Review the Reconciliation Report which can be found in the
FAD_Output felder using MOVEit
» Step Two: Complete the FAD Reconciliation form
» Step Three: Upload the Reconciliation form using this submission form

Deadline to certify FY 22 FAD Cycle 3: December 5, 2022

Institution Type *

ile Upload *
Upload the FAD Reconciliation Form and Student Loan Detail, if needed.

Drag and drop files here or browse files

Certification
By submitting this form, | hereby certify that the updates to program totals provided on

the FAD Reconciliation Form are accurate for the 2021-22 academic year.

Certifying Official Name *

Title *




FAD Cycle 3: GEER Reporting

Report any 2021-22 GEER-related funds that a student received in
Data Element 66.

66) Other Federally-Funded Numeric 5 characters, right justified Error if non-numeric
Grants/Scholarships XXXXX Range 0 — 99999

POSITION 246-250

Data Element 66 Other Federally-Funded Grants/Scholarships. Enter the amount of other federally funded
grants/scholarships disbursed to the student during the 2021-22 academic year, as of the reporting cycle. Enter

five zeros "00000" if not applicable.

NOTE: This includes any federally need-based awards not reported elsewhere in the report.

THECB o



FAD Cycle 3: Troubleshooting

If it has been at least 24hrs and a file confirmation has not been received, do not keep
resubmitting files. Follow these steps:

1. Verify the file format is fixed-length.
2. Verify header and trailer records are accurate.
3. The file must be uploaded into the Home_Folder, not the FAD_Output folder

4. Check with the institution’s IT Department to ensure notifications are
routed correctly; include checking spam and junk folders.

5. If fileissues are not resolved, contact FADB®@highered.texas.qov.

THECB o


mailto:FADB@highered.texas.gov
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FAD Modernization

Data Submission Portal



Current FAD Process

B rocers

« Upload a file and retrieve
reports through MOVEit DMZ

« Required to send an email for
overrides

. Validation and Certification is
done through CBPass

Texas Higher Education
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| Homel fas012345/ FADS Output

Find

FFFFFFFFFFFFFFFF

(] v Name Created SizeiContents Cratr & &
4 Parent Folder
[] [)uomachesssy 1180853 145 PM 9TKB dsi movecentil service - (@ x| &
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0 [emgencompaisn. — 11B001BANS Al (] dey_ moveicental service - (8 X &
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Texas Higher Education
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* Mame Created e piwaty
Q sesmn 4 Eaent Foiger
| M EADS O 2220 TAT1IAM w
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Current FAD Process continued

Send email to: FADB@highered.tex

Include the Institution’s FICE Code in the Subject line of the email.

Subject: XXXXX (FICE Code) FAD’s Override Request XX-XX-XXXX (Enter Date)
Example: 000001 FAD's Override Request MM-DD-YYYY

Body of the email: List the last 4 digits of the student SSN or ID, the ERROR message
and the Justification for the override.

Footer text

Date: FICE Code: Institution:

VALIDATION/CERTIFICATION

By submitting this form, you are confirming the information provided to you in the latest edit report is accurate
when you complete the validation form and click submit, we will consider it to be your confirmation of the data
and you will have met your reporting requirements for the firsUsecond cycle

NOTE: If any data during the first and/or second cycle is found to be incorrect after you have submitted your
validation, you will be unable to resubmit your database report.  Corrections should be made to the data in the
following cycle. During the third cycle, all data must be corrected and accurate to be certified

Validating Name Title Date

| | l

Email Phone

| hereby confirm that the student-by-student data provided to the Coordinating Board is valid
and all tems marked as "Review" accurately reflect the activities in our office for the 2018-2019
academic year,

[ Reset | [ Suomt |

10



New FAD Process — One Stop Shop

Check Submission

Access Portal Upload File Status

Complete

Review Reports/Clear
Errors Validation/Certification

Submit Justifications




Access Portal

CBPass

Accessing the Portal



Access the Data Submission Portal

New Users — Create Account

CBPass Login

Sign in with your CBPass Account

*Username:

*Password:

Forgot your Usermname or Password?

don't have an accountP create one now! ||




Access the Data Submission Por

THECB
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COORDINATING BOARD

New Users — Create Account

CBPass - New User Registration

To create a CBPass account, enter the information below, then click on the Register button. Once you have registered you will be able to request access to applicaticns.
All fields are required.
MNote: Nominators for the Texas Armed Services Scholarship Program (TASSP) enter the office of the elected cofficial you are affiliated with.

« You must begin by first typing the title - Representative, Senator, Governor or Lieutenant - then from the drop-down menu select your official's name.

Account Information

=First Name [required]: TaTanisha

Middle Initial: [
“Last Name [required]: |CoColter |
-Begin typing to enter/modify your affiliation or type "Other" [required]: |Au5t~‘|n Community College (012015)

Affiliated with an elected official? Begin typing the title ("Senator,” “Representative,” “Governor,” “Licutenant”), then select from the drop-down.

=Physical Address [required]: |4011 Buckingham Palace
| b v [75150 |-
~Telephone Number [required]: (IE )- _F_ -|2121
~E-Mail Address [required]: |thecbtest@yahoo.com
-Re-Type E-Mail Address [required]: |thecbtest@yahoo.com
“User Name [required]: |AcCTEST | (Used for login)
“Password [required]: [a0e ]
Passwords must be at least eight fﬁj characters and contain at least 3 of the 4 ful lowing attributes: uppercase letter, lowercase letter, number, specal character.
| Password Strength: | | | strang |
“Re-Type New Password [required]: [r—
=Enter the answer to the math problem [required): 3+3=s ]
[required] I agree to the CBPass Account Agreement (link opens in a new window)
[ Regster |
Footer text

d

14



Access the Data Submission Portal

All Users - Request Access

CBPass Login

Sign in with your CBPass Account

*Username:

*Password:

Sign In |

Forgot your Username or Password?

don't have an account? create one now!

Texas Higher Education
ooooooooooooooooo Footer text



Access the Data Submission Portal

All Users - Request Access

ACTION MYACCESS =" APPLICATION

PERMISSIONS

Search for and view your current applications or request access to additional applications.

Click to Request Access to another application

Filters

App ID: App Name; | All v ‘ WACCESS

P Search fior and wiew your current applicaSons or request acoess io addiional applications.
App Status: Al v Access Status: LA v

Request Access

Select Application: 'Data Submission Portal

| Request Access I | Cancel |

THECB ?ééﬁ‘ﬁ'iﬁffé"éﬁ‘é’ﬁ Footer text 16



Access the Data Submission Portal

All Users - Request Access

MY ACCESS PROFILE

Search for and view your current applications or request access io additional applications.

@ Thank you for your request. It is in the process of implementation. You will be receiving an e-mail soon with further information.

Instructions €
Click to Request Access to another application
Filters
App ID: | App Name: (AN v| Owner: | |
App Status:  |All v Access Status: | All v Role: |All v
| Run || Clear Filters

Record Count= 1

App ID Application Name Owner(s) Delegate(s)/Admin Role ms Access Status
Kishore.Mattapalli@highered.texas.gov, Rk

147 |Data Submission Portal Pavani.Parsi@highered.texas.gov, CBUser Active Approved ‘Rerees

DeCha.Reid@highered.texas.gov

|

THECB g?::élliﬁkﬁrfgﬁ:% Footer text 1



Access the Data Submission Portal

Home Reports~ Certification ¥ Reporting Manual Hello TaTanisha (Logout)

Use this space to summarize your privacy and cookie use policy. Learn More. Accept

Welcome to the Data Submission Portal!

Welcome to the new Data Submission Portal.
If you have any questions or issues, please direct them to John Dinning at John.Dinning@highered.texas.gov.

Texas Higher Education
COORDINATING BOARD Footer text



Portal Toolbar

Texas Higher
Education

COBRBIHATING DOAKE

Home Reports™ Certification ™

Submit Report

Submission Status )‘ ‘

Texas Higher Education
COORDINATING BOARD

Use this space # summarize your privacy and cogkie use policy. Learn More.

Home Reports** Certification * Reporting Manual

Certificaticn ¥ Reporting Manuai

Request to Certify

t Pending Certification 'tal !

i

Certified Reports

You may submit your CBMOO1 Report here.

CBM Reporting Manuals

Reporting manuals, appendices and other resources for submitting institution and student-level data to the Texas Higher Education Coordinating Board

Reporting and Procedures Manuals

» Career Schools and Colleges and Private and Out-of-State Public Postsecondary Institutions (PDE)
* Community, Technical and State Colleges (PDF)

» Health-Related Institutions (PDE)

* Independent Colleges and Universities (PDF)

* Public Universities (PDF)

CBM Reporting Manuals for Spring 2021
» Community, Technical and State Colleges (PDEF
* Public Universities (PDF;
CBM Reporting Manual Supplements for Spring 2022
* Community, Technical and State Colleges (PDE
* Public Universities (PDE

Appendices to the CBM Reporting Manuals

Appendix A-J and N-P - FICE Codes, Residence Codes, CIP Codes,
Administrative Unit Codes, Facilities Codes, GME Formula

Funding and Space Model Funding, Reference

Tables (PDF)

Appendix K - ACGME and AOA Residency Programs in Texas (XLS)
Appendix L - Medical Schools (XLS)

Appendix M - Texas CEEB Codes (XLS)

Appendix Q - Guidelines for Reporting First College-Level Courses (PDF)

Recommended Course Sequence

» Recommended Course Sequence Reporting

Financial Aid Database System (FADS)

* FY 2022 FAD Comprehensive Reporting Manual (PDF
* FY 2021 FAD Comprehensive Reporting Manual (PDF;




Upload File

Data Submission Portal

Submitting a Report

Texas Higher Education
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Submitting A Report

Texas Higher
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Home Reports = Certification > Reporting Manual

Use this space to summarixe your privacy and cookie use policy. Learn More.

Home Reports~ Certification ¥ Reporting Manual Hello TaTanisha (Logout)

Home Repecris™ Certification ™

Use this space to summarize your privacy and cookie use policy. Learn More. Accept

Submit Report

me Submission Status )

Submit Report

2 Select file to upload

iaas 2022 200 =]

Upload File @ Uploading file. Please wait for the confirmation page. €¢——

Texas Higher Education
COORDINATING BOARD



Real-Time Upload Messages

Successful Upload

Upload Errors

Home Reports ™~ Certification ¥ Reporting Manual Hello TaTanisha (Logout)

Use this space to summarize your privacy and cookie use policy. Learn More. Ac cept

Thank you! Your file has been received and is processing. You may view your submission on the Submission Status page.

Texas Higher

COORBIMATENG DORED

Home Reports~ Certification > Reporting Manual

The file cannot be processed - Invalid Record Code (File Label Id)

Texas Higher

Education
coeRTIMATING DoLED

Home Reports~ Certification ~ Reporting Manual

The file cannot be processed - Invalid Fice Code



Submission Status

Texas Higher

CCCRDINATING ROASS

Home Reports~ Certification ™ Reporting Manual Hello TaTanisha (Logout)

Submit Report

Use this s ookie use policy. Learn More.

Submission Status

Submission Status

Report Type Select All v Reporting Year Select All v Reporting Period  Select All v Start Date  07/19/2022 End Date 08/18/2022 Get Submission Status z

Submission Status

4

Show entries Search:
View Report Input File FICE Type Year Period Submitter Email Date Submitted v Status

297793 Download 012015 FADOO1 2022 Cycle 2 thechtest@yahoo.com 08/18/2022 03:03 PM Processing
6729 Download 012015 CBMOOM 2022 Fall thecbtest@yahoo.com 08/16/2022 01:59 PM Submitted
6727 Download 012015 CBMOOM 2022 Fall thecbtest@yahoo.com 08/16/2022 01:57 PM Error 3
6726 Download 012015 CBMOOM 2022 Fall thecbtest@yahoo.com 08/16/2022 01:57 PM Error 3
6725 Download 012015 CBMOOM 2022 Fall thecbtest@yahoo.com 08/16/2022 01:56 PM Error 3
6715 Download 012015 CBMOOM 2022 Fall thecbtest@yahoo.com 08/11/2022 10:02 AM Submitted
6714 Download 012015 CBMOOM 2022 Fall thecbtest@yahoo.com 08/11/2022 09:38 AM Submitted
6711 Download 012015 CBMOOM 2022 Fall thecbtest@yahoo.com 08/11/2022 09:27 AM Submitted

3

Showing 1 to 8 of 8 entries

Previous Next




Viewing Reports

Home Reports~ Certification > Reporting Manual Hello TaTanisha (Logout

Use this space to summarize your privacy and cookie use policy. Learn More. Accept

Submission Status

Report Type Select All v Reporting Year Select Al v Reporting Period  Select All v Start Date  07/24/2022 End Date 08/23/2022 Get Submission Status z

* Error Report
Submission Status

 Reconciliation Show[[10_]enties N

View Report Input File FICE Type Year Period Submitter Email Date Submitted v Status
« Program : s

C o 297183 ECR T PLR Download 025 FADOOY 2028 Cycle 2 thecbbesti@yahoo.com Q81872022 0303 PM Submitted

O p a S O 6726 Download 012015 CBMOOM 2022 Fall thecbtest@yahoo.com 08/16/2022 01:57 PM Error 3

R e p 0] rt 6725 Download 012015 CBMOOM 2022 | Fall thecbtest@yahoo.com 08/16/2022 01:56 PM Error 3
6715 Download 012015 CBMOOM 2022 Fall thecbtest@yahoo.com 08/11/2022 10:02 AM Submitted
6714 Download 012015 CBMOOM 2022 Fall thecbtest@yahoo.com 08/11/2022 09:38 AM Submitted
6711 Download 012015 CBMOOM 2022 Fall thecbtest@yahoo.com 08/11/2022 09:27 AM Submitted

Texas Higher Education
COORDINATING BOARD



Review/Download
Reports

Data Submission Portal

Review Reports
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Report Download Options

File ~~  View ~  Export ~ \:\ of2 p b =1 Print now
TEXAS HIGI | g3  Microsoft Excel (s [TNG BOARD
Reconciliation Reg
-
[F5]  PDF (pdf)
Austin Communit
-
Accessible PDF (.pdf)
Item Number THECB Count of Students THECB Amount Reported Institution Count of Students  Institution Amount Reported
@ Microsoft PowerPoint (.pptx)
10 E:. N N/A N/A 1127 2,558,937
13 Exempt Waiv Award 2 NA N/A 0 0
16 Exempt Waiv Award 3 NA MN/A 0 0
19 Exempt Waiv Award 4 NA N/A 0 0
48 Tuit Exempt Waiv N MIA n 0
49 Categorical Aid —_ y 604,677
30 [Federal Poll «~ Reconciliation.xlsx is ready for download X 30.304.963
5 Federal SEOG 1,603,548
5 TPEG The report was exported to Reconciliation.xlsx and is 2.514.944
53 Tuition Differential available for download. 0
54 TEG State and GEER Tot 0
TEG State Appropriation NIA
TEG GEER N/A N/A NIA N/A
60 HE3015 Grants and Scholarships NA MN/A 0 0
61 Resfricted Grants and Scholarships NA MN/A 535 765,925
62 Unrestricted Grants and Scholarships NA MN/A 251 389,547
63 Federal VA Benefits N/A N/A 1,208 2,991,684
64 Athletic Grants and Scholarships NIA N/A 0 0
65 Student Deposit Scholarships NIA N/A 0 0
66 Other Federal Grants and Scholarships NIA N/A 0 0
67 Other State Grants and Scholarships NIA N/A 0 0

Texas Higher Education
COORDINATING BOARD
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Submit
Justifications

Data Submission Portal



Certification Process

Ensiiher Home Reports~ Certification > Reporting Manual Hello TaTa

Certification ¥ Reporting Manual

Use this space to summarize your privacy and cookie use policy. Learn More.

Welcome to the Data Submission Portal!

Request to Certify

t Pending Certification 'ta I !

Certified Reports

Welcome to the new Data Submission Portal
If you have any questions or issues, please direct them to John Dinning at John.Dinning@highered.texas.gov.

You may submit your CBMO0O1 Report here.

Texas Hisher

Education

Home Reports~ Certification ~ Reporting Manual Hello TaTanisha (Logout)

Use this space to summarize your privacy and coockie use policy. Learn More. Accept

Report Types Sclect Report ~ Reporting Year  Select Reporting Year ~ Reporting Period  Sclect Seme v Start Date  07/24/2022 End Date 08/23/2022 Get Certifiable Report z

Certifiable Reports

Show entries Search: | |

Report Input File Header Type Year Period Submitter Email Date Submitted Request Status Justification -

ECR Recon PCR Download 297793 FADOO1 2022 Cycle 2 thecbtest@yahoo.com 08/18/2022 03:03 PM Request Certification E

l >

Showing 1 te 1 of 1 entries Previous Next




Justifications

Texas Higher

Home Reports~ Certification ~ Reporting Manual Hello TaTanisha (Logout)

Use this space to summarize your privacy and cookie use policy. Learn More. Accept

Certification request for FAD0O1 - 2022 Cycle 2

Error Item Justifications

Item Name Rule ID “*  Rule Message Number of Students Justification

LastName FADOO1-134 no special characters 551 null

Maximum allowed 2000 characters only

Firsthame FADOD1-136 no special characters 30 null

Maximum allowed 2000 characters only

EnrollmentStatus FADOO1-145 =1 and classification (#33) = 1 4417 null
or 5 and attempted hours for
Fall (#99) or Spring (#100) or S
ummer (#101) semester < 12

and exception code <> 05, 15 R
Maximum allowed 2000 characters only

EnrollmentStatus FADOO1-146 =2 and classification (#33) = 1 45631 null
or 5 and attempted hours for -




Justifications continued

Other Justifications:

Testing

Maximum allowed 2000 characters only

Select file to upload

gelect file

T Cancel




Validating/Certifying
Reports

Data Submission Portal

Certifying Reports



Validating/Certifying

Home Reports~ Certification ~ Reporting Manual Hello TaTanisha (Logout)

Use this space to summarize your privacy and cookie Wg policy. Learn More.

Welcome to the Data Submission Portal!

Welcome to the new Data Submission Portal.
If you have any questions or issues, please direct them to Jo

Certificabon ~ Reporting Manual

Request to Certify

Pending Certification

Certified Reports

You may submit your CBMOO1 Report here.

Home Reports~ Certification ~ Reporting Manual

Date: 23-08-2022 FICE Code: 012015 Institution: Austin Community College

VALIDATION

By submitting this form, you are confirming the information provided to you in the latest edit report is accurate
When you complete the validation form and click submit, we will consider it to be your confirmation of the data
and you will have met your reporting requirements for the first/second cycle.

NOTE: If any data during the first and/or second cycle is found to be incorrect after you have submitted your
validation, you will be unable to resubmit your database report. Corrections should be made to the data in the
following cycle. During the third cycle, all data must be corrected and accurate to be certified.

Validating Name Title
thecbtest@yahoo.com ‘(xxx) XXX XHXX ‘
Email Phone

[J I hereby confirm that the student-by-student data provided to the Coordinating Board is valid and all items
marked as “Review” accurately reflect the activities in our office for the academic year.

Close Reset Submit

Hello TaTanisha (Logout)

Use this space to summarize your privacy and cookie use policy. Learn More.

Accept

Back to Results

Your request-for the following report - FICE Code: 012015 and Report Type: FADOO1 - Report Year: 2022 - Cycle 2 has been submitted for certification




Pending Certification

TexasHigher
1

Home Reports~ Certification ™ Reporting Manual Certification ™ REpGrting ¥ ETE]

Use this space to summarize your privacy and cookie use policy. Learn More.

Request to Certify

t Pending Certification 'ta I !

i

ertified Reports

You may submit your CBMO0O1 Report here.

Home Reports~ Certification ¥ Reporting Manual Hello TaTanisha (Logout)

Use this space to summarize your privacy and cookie use policy. Learn More. ACCEPt

Report Types = Select Report v Reporting Year  Select Reporting Year ¥ Reporting Period  Select Seme v StartDate  07/24/2022 End Date 08/23/2022 Get Pending Certifications z

Pending Certifiable Reports
Showentn’es Search: l:l

Report Input File Header Type Year Period Submitter Email Date Submitted Request Status Justification +

ECR Recon PCR Download 297793 FADOO1 2022 Cycle 2 thecbtest@yahoo.com 08/18/2022 03:03 PM Certification Request Submitted

Showing 1 to 1 of 1 entries Previous Nesxt

Texas Higher Education
COORDINATING BOARD



2023-24 Online TASFA

Updates
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Online TASFA Update

An announcement was sent Aug. 26 to communicate that the 2023-24 Online TASFA is delayed.

Extending the Online TASFA timeline will enable us to:

« provide adequate training to educators,
students, and families; and

* improve data transmission with institutions

As we work to finalize the Online TASFA, we will alert
stakeholders of new release dates and other milestones.

E B Texas Higher Education
COORDINATING BOARD 35



PPLICATION FOR :S5TATE ' INANCIAL AID (

SUBMISSION FLOW CHART

Counselor

Student

o
[ ]

Institution

Texas Higher

Education
COORDINATING BOARD

Texas Higher Education
COORDINATING BOARD



File Layout and Test Files

THECB Flan, Pay, & Complete College -

Public Community, Technical, & State Colleges

Public Universities & Health-Related Insf

Private Postsecondary Institutions
OERTX Repository

Institutional Grant Opportunities

Institutional Resources & Frograms = Data & Reports - Legislative & Madia Resources - About Us~

Program Resources

Institutions can find information to assist with the administration of state financial aid programs through the following program rescurces:

Grant Programs

» Resources for state grant programs: Toward EXcellence, Access, and Success (TEXAS) Grant; Texas Educational Gpportunity Grant (TEOG):
Tuition Equalization Grant (TEG); Texas Transfer Grant Bilot Program; and Governor's Emergency Education Relief (GEER) State Grant.

Loan Programs

FY 2024

(2023-2024)

Funding & Facilities = Resources for low-interest loans available to Texas residents: College Access Lozn (CAL) and Texas B-On-Time (30T) Loan.

Work-Study & Scholarships

« Resources for Texas Collage Work-Study (TCWS) and the Work-Study Student Mentorship Program (WSMP); and information on the Bilingual
Title IX Training Education Program, and the Texas Armed Services Scholarship Program (TASSF).

L]
Star Awards Program 2022 Exemptions and Waivers on].lne

« Resources for specific programs that may exempt or waive tuition and fees for certain individuals attending public institutions of higher
education in Texas.

Governing Board Member Training

Student Financial Aid Programs

Stay Connected on Set-Asides

Texas Application for
Information on Uniform Standards for Disclosing Designated Tuition Set-Aside Funds.
State Financial Aid

Grant Programs Financial Aid Database (FAD) Report
(TASFA)
File Layout

The FAD Report is used to collact data for the Texas Higher Education Coardinating Beard (THECB) to produce an annual statewids Financial Aid
Loan Programs Report, determine state aid program zllacations, conduct compliance manitaring. and generate additional statewide and institutional reports.

Tuition Set-Asides = EY 2022 FAD Comershensive Report Manual [PDF]
iliation Form [PDF]
Work-Study & Scholarships ilistion Submission Form
= FY 2021 FAD Comprehensive Report Manual [PDF]

Net Price Calculator

State Campus Based Programs

EY 2022 State Campus-Based Programs Annual Report [PDF]
FY 2022 Stats Campus-Based Programs Annual Report- Submission Farm Link
FY 2021 State Campus-Based Programs Annusl Report [PDF]
FY 2021 Stats Campus-Based Programs Annual Report- Submission Farm Link

Texas Higher
Education

2023-24 TASFA COORDINATING/BOARD

The 2023-24 TASFA will be available onlins and also as a FDF paper copy.

Texas Application for State Financial Aid (TASFA)

Financial Aid/Services

= 2023-24 TASFA Paper Copy and Instructions [PDF] in English
 2023-24 TASFA Paper Copy and Instructions [PDF] en Esparicl

TASFA FY File Layout

Texas Higher Education
COORDINATING BOARD



File Layout and Test Files

Detailed Applicant Record

Field # TASFA ®» Start End Field Name Valid Content Justified Skip Logic
> Numbers O to 9
o Uppercase letters Ato Z
1 1 1 30 30 STUDENT LAST NAME | © Blank space(s) Left Required
o . (period)
> * (apostrophe)
> - (hyphen)
> Numbers O to 9
-~ Uppercase letters Ato Z
-~ Blank space{s)
2. 2 31 50 20 STUDENT FIRST NAME > . toariod) Left Required
=~ " (apostrophe)
> - (hyphen)
= Uppercase letters A to Z;
3. 3 s1 s1 1 STUDENT MIDOLE or Left Optional
INITIAL
=~ Blank
4. a 52 59 8 TR S S MMDDYYYY Right Required
BIRTH
1=SSN
STUDENT SOCIAL SSN, 2 = ITIN
5. S 60 60 1 ITIN, DACA OR N/A 3 = DACA Right Required
SELECTION
4 =N/A
Conditional Field
STUDENT SSN, ITIN, = 001010001 to
- If user selects the N/A radio
6. S 61 69 9 DACA OR N/A 999999999 or Right
button, the number field is
NUMBER -~ Blank spaces
greyed out

Texas Higher Education
COORDINATING BOARD



File Layout and Test Files

] *KILGORE COLLEGE_New - Notepad - [ X

File Edit Format View Help
TASFA202320240012302022061300004995

apple green a1990010117777777771 main st austin TX7871151273
apple blue a1991010117777777771 north st austin TX7871251277
apple yellow a1992010117777777771 south st austin TX7871351277
apple brown al1993010117777777771 east st austin TX7871451277
apple purple a1994010117777777771 west st austin TX7871551277
EOF

THECB o



Data File Processing

TASFA files will be sent daily through a secure file transfer protocol (SFTP) using the THECB’s online portal,
MOVEIit DMZ, to the institution’s dedicated TASFA_Output folder. In addition, a comprehensive report containing
the award year, applicant name, email and submission date will be sent to institutions to help confirm submission
status.

v a 3 [ ot s | : :
* Daily cumulative

W Mame ®  Sire/Contents Croator Created i Actions

£ Parent Foder report for the award
] HetPriceCalc WW2021 55116 AM year
) Grant_Output fimElk 52016 7-16:28 PM
(] FADS Output 61 [ SU2016 71811 P
[ Loans_Output 26 [ 4292016 24541 PM . . . _ .
o o — e I Daily Fixed-length File
Selected File'Folder Actions: . .
Delets  Downioad ° Da|Iy CSV File
Enler destination foldes Copy Mave Advanced Copy/Move Options

THECB o



TASFA Home Page

Texas Application for
State Financial Aid

Welcome to the Texas Application for State Financial Aid!

Apply Now

This depiction is a mock-up of the Online TASFA Portal
THECB :saiaicss

Hi New User ! (Logout

41



Application Page
Highlights

Application ID: 00C00COOOCOOOCOOXX User Wl” |n|t|a”y see a

13 9
o - Start” button.
Before you start, please make sure you review the filing requirements to complete the Free Application for Federal Student
Aid (FAFSA) by visiting studentaid.gov or by contacting the financial aid office at the institution you pian to attend for the . .
2023-2024 award year. * Once information has been
You do not need to complete both the FAFSA and TASFA. entered y the button chan ges

to “Resume” so the user can
exit and return at a later
point.

o After submission, the button

changes to “Submit
application to additional
colleges”.

To being your 2023-2024 TASFA, click on the Start button below.

Mock-up of the Online TASFA Portal

Texas Higher Education
COORDINATING BOARD



Instructions Section

Home Applications Profile Privacy Policy Help Texas Application for State Financial Aid Hi Leah! (Logout)

Instructions Instructions Next W

Student BEFORE YOU BEGIN: Hithiqhts

Gather your W-2s, tax returns and any other income-related information to complete the TASFA.

Dependenc
P Y If your parent’s information is needed, you will also need these income tems before they can sign your

application. To sign the TASFA, your parent will need a valid email address that is different than yours.

Parent Please refer ta the Parent instructions below for more details. L] |nstru Ctions are intended tO
College REQUIRED QUESTIONS: prepare the user for the

1. Mlost questions are required to submit your application. Please answer all questions accurately to

* Signature sucid processing delays at the institution you plan to attend. functionality they can expect

Items that are optional are identified in the answer field, such as your “College Student 1IDY

You may notice certain questions being skipped in the numbering sequence, which is ok! Certain to See W h i I e u Si n g t h e o n I i n e

questians will be displayed or hidden based on your answers.

MNAVIGATION AMD SAVING: form.

Clicking the SAVE NEXT or PREVIOUS buttons will save your answers.
Using the Page Sections button allows you to move throughout the current page to different

sections instead of scrolling.
Do mot use your web browser's BACK or FORWARD buttons since it could cause your dats to be

remaoved.

Click the Help lcon ) for more information to acourately answer the question. You can also view
all the Help lcons in one place in the notes section.

If red text pops up under & guestion, you must correct or add the necessary information before
Wyou Can sign and submit your application.

Mock-up of the Online TASFA Portal

THECB o



Student Section

B Instructions
X Student

I* Dependency
& Parent

m College

B Signature

THECB

Stu d e nt Page Sections ~ | M Previous | BB Save

Education Details

*12) What will your high school completion status be when you begin college in the 2023 - 2024 school
year? @

Select

*14) Will you have your first bachelors degree before you begin the 2023 - 2024 school year? @
No

Selective Service Statement of Registration Status

An individual born male must complete the Selective Service Statement of Registration Status below, in

accordance with Texas Education Code, Title 3, Section 51.9095. For more information on Selective Service

registration requirements, visit sss.gov.

* 15) Were you born Male or Female? @

Male Female

Mock-up of the Online TASFA Portal

Texas Higher Education
COORDINATING BOARD

Next M

Highlights

Student tab has skip logic built
in to display or hide certain
guestions such as selective
service and spouse
information.

High school information will be
collected to ensure seniors are
reported to the school district
for graduation requirement
purposes.
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Dependency Section

B Instructions Dependency M Previous Save | Next M
® Student
[] [ ]
41) Were you born before January 1, 20007
P Dependency v v I Ilghllghts
Oves  No
M College
42) As of today, are you married? @
B Signature ves O No

43) At the beginning of the 2023 - 2024 schoal year, will you be werking on a master's or doctorate program (such as an Ma,

MBA, MD, I, PhD, EdD, graduate certificate, etc)? . C e rt a i n q u e St i O n S a re
ves O no

S prepopulated based
oo answers from on the

Student section.

45) Are you a veteran of the U.S. Armed Forces? @
ves O no

46) Do you now have or will you have children who will receive more than half of their suppert from you between July 1, 2023
and June 30, 20247

ves O no

47) Do you have dependents(other than your children or spouse) who live with you and who receive more than half of their

support from you, now and through June 30, 20247 ° Pa re nt ta b Wi I I a p pea r O r

Yes o No

. .
48) At any time since you turned age 13, were both your parents deceased, were you in foster care or were you a dependent d I S a p p e a r d e p e n d I n g O n

or ward of the court? @

O the responses.

49) As determined by a court in your state of residence, are you or were you an emancipated minor? @

ves O ng

Mock-up of the Online TASFA Portal
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Parent Section

B Instructions Pa rent Page Sections ~ | M Previous Save I I i h I i h ts
® Student g g

Demographics

I Dependency
54) As of today, what is the marital status of your legal parents? @

&% Parent

e * Skip logic is used if the parentis
e s ene 0 e rian=© not married; Parent 2 will appear
or stay hidden depending on the
response.

M College

B Signature
LAST NAME FIRST NAME

58) Parent 1 Date of Birth @

08/06/2022

58} Parent 1 Social Security Number (SSN), Individual Taxpayer Identification Number (ITIN), Deferred Action for Childhood
Arrivals (DACA) number or N/A. @

e Parent must have an email
o et 1 e b @ different than the student’s to
10 DIGIT NUMBER eSign the TASFA.

61) Parent 1 Email Address @

55N ITIN DACA /A

NAME@DOMAIN.COM

62) Parent 1 Highest level of education completed @

SELECT

Mock-up of the Online TASFA Portal
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College Section

Highlights

B Instructions

CO | Ieg es M Previous | Save | Next M

¥ Student

User can add up to 10 colleges

per submission.

« Housing status is required
* College Student ID is

College Name FICE Code optional.

ABC City unu Available colleges listing will be
rousno e Oneams e updated as they are selected.

« User canremove colleges
prior to submission by
clicking the Selected
Colleges tab.

¥ Dependency

Select at least one college from the Available College listing below. You can select a maximum of 10 colleges per

I College application submission. If you would like to select additional colleges, you can add them during a future session.

B~ Signature Available CollegesffIT) Selected Collegesff})

Mock-up of the Online TASFA Portal

THECB et
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Signature Section

() Please fix the eror(s) on
® Student
= Dependency
= Parent

Step 1 - Your Parent's Signature

- Step 2 - Your Signature

After the parent has signed, you must sign the application

ertification Statement

certify that the information provided on this TASFA is true and comect fo the best of my knowledge. If eligible, | will use

Iny student financial aid provided as a result of my submission fo pay only the cost of attending a Texas institution of

igher education. | understand that any false stalemenis may void my eligibility for state (or institutional) financial aid. By
=signing this application, | also acknowledge and consent to the following

My information (including any applicable parent information) cellected on this online application will be sent
electronically to the institutions of higher education in Texas listed below, and to any additional institutions of higher
education that | may add at a later date.

| understand that the information provided on this application will be used only for evaluation of eligibility for state (or
institutional} financial aid and that | may need to provide additional information or documentation to the college or
university to determine eligibility.

If 1 choose to add more celleges or universities after | submit my application, my original eSig {including
applicable parent signature) will be used for additicnal application submissions.

Once my application has been submitted. corrections cannot be made through the online portal. | must contact the
college or university directly to discuss next steps fo update or cormect information on my submitted TASFA.

College Name FICE Code
ABC University 123456
Signature
By clicking on the Sign and Submit button, | agree that | am signing this application electronically. | agree that my
i is the legal equi of my manualhandwritten signature on this application. | further certify that |

am the student identified in this application and authorized to sign this application. By selecting this button, | hereby
consent to the terms and conditions described in the above certification.

. _ _ - _ o

Clear Signature

Mock-up of the Online TASFA Portal

Highlights

Incomplete sections will show
on a banner with hyperlinks to
the applicable pages.
Once all errors are clear, user
can click the Certification
Statement acknowledgment box
Colleges selected will be
displayed prior to signing.
« User uses mouse or finger
to add signature.
* Click the green Sign &
Submit Application
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Signature Section

B Instructions

Signature M Previus

Your parent must sign the TASFA before you can submit!

~ Siep 1 - Your Parent's Signature

Z suen Highlights

' Dependency

&% Parent

* Once all fields are complete

m College Send e-mail nofification to Parent at LEAHTESTER1.2 3@@GMAIL COM .
B Signature - - and validated, the student can

send their parent a secure link
B nstrucions Signature — to access and sign their

appiication.
' Dependency e The student can send a new

&a Parent ~ Step 1 - Your Parent's Signature

ot et ety link at any point up until the
& Signature “our application is awamng parent signature. Please instruct Parent 1 review your application, and have them sign the parent p a re nt h a S S i q n e d °

portion of the applicafion.

m College

Resend e-mail notification to Parent at LEAHTESTER1.2. 3@MGMAIL. COM B B3 k=) =

Step 2 - Your Signature

Mock-up of the Online TASFA Portal
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Parent Access Link

TASFA

Dear <insert parent name>, ° °
<insert name> has successfully started their 2023-24 Texas Application for State Financial Aid I I I g I g S

TASFA. To access and sign the application, please have the following items ready prior to
clicking the secure link below.

+ Student’s Application ID
o Provided via email to your student or can be found on their TASFA "Profile” page
« Student’s Email Address

| e o e e i Identity Verification e Parent clicks on the link in

o Must match your student’s TASFA
* Student Email

the email to launch a new
browser to enter three

« Once you access the TASFA, please review the information entered by your student.

L] L] L] L]
« If any information is incorrect, your student will need to log into their account to f n I n
update this information prior to you signing the application. S p e C I I C S u e V a I a I O
«  After you have reviewed the application, please click the certification box, and * Student Date of Birth

electronically sign the TASFA on the Signature section.

+ You and your student will both receive a confirmation email, and your student will

L]
need to log back into the sign and submit their application. MMCDNYY B I t e I I I S t O a C C e S S t h e
Alert: Your secure link will expire after 48 hours. If the link in this email is inactive, your ) ° ° °
student can send you an email with a new secure link by navigating to the Signature section submit a I C a I O n O S I n
and clicking the "Send Email" button. °®

If you have questions about the application process, please contact the college your student
attends or plans to attend for assistance.

Thank you,

Texas Higher Education Coordinating Board

Note: This email notification is only informational, so please do not reply to this automated
message.

Mock-up of the Online TASFA Portal
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Parent Signature

B Instructions
= Student

¥ Dependency
&2 Parent

m College

B Signature

Certification Statement

| certify that | am the parent of TESTER TEST and that the information provided on this TASFA is true and comrect to the best of
my knowledge. I eligible, my child will use any student financial aid provided as a result of their submission to pay only the cost of
attending a Texas institution of higher education. | understand that any false statements may void my child's eligibility for state (or
institutional) financial aid. By signing this application, | also acknowledge and consent to the following:

= My information collected on this online application will be sent electronically to the institutions of higher education in Texas
that my child selects, and to any additional institutions of higher education that may be added at a |ater date.

| understand that the information provided on this application will be used only for evaluation of eligibility for state {or
institutional) financial aid and that | may need to provide additional information or documentation to the college or university
to determine eligibility.

If my child chooses to add more colleges or universities after they submit their original application, my original eSignature will
be used for additional application submissions.

Once my child's application has been submitted, comrections cannot be made through the online portal. My child must contact
the college or university directly to discuss next steps to update or comect information on their submitted TASFA.

Signature

By clicking on the Sign and Submit button, | agree that | am signing this application electronically. | agree that my electronic
signature is the legal equivalent of my manual/handwritten signature an this application, | further certify that | am the "Parent 17
identified in this application and authorized to sign this application. By selecting this button, | hereby consent to the terms and
conditions described in the above certification.

Place your curser in the box below and sign your name using your device's mouse or touchpad,

(/L):&

ol eSign Application

Mock-up of the Online TASFA Portal

THECB o

Application has been signed.

You will e receiving application updates via email.

Highlights

Parent will have read-only access to
the student’s application.

Once they are ready to sign, they go
to the Signature section.

Parent user can click the certification
statement acknowledgment box and
then uses mouse or finger to add
signature, then clicks the green eSign
button.
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Signature Section

tions

B I

= Student

I Dependency

&8 Parent
W College

¥ Signature

Fasent had signed the Application

Auaiting Your Sigranre!

Step 1 - Yous Parent's Signature

After the parent s signed, you must sign the soplicatan

Cyification Statement
1 iify thast the infos fian provided an this TASFA i
=uflern firancal i

n. | unchers
apglication, | alzo.

proi rezull of my s

By signing this

lication will be zant eleciranicaly
= of higher education thal

jon prowided on his apalicati
nat| may need o provide
eterimine eighilty.

ty for stale far

e | subrnil my cplication, my eriginal eSignature ncudi
applcation submissions.
cormeciions cennal b

 snplicable

line portal | st conéacl e
o1 my zutrited TASFA.

ough

AMARILLO COLLEGE
ABILENE CHRISTIAN UNIVERSITY

ALAMO CCD PALO ALTO COLLEGE
ALAMO CCD ST. PHILIPS COLLEGE

Signature

r sigraluse on this application. | further cestfy thal | am the student
ication. By selecting this bution, | hereby cansent 1o the terms and

equivalent of my manualander
and autharized o sign s

signatie i the le
ientified in

pi

Place your cursor in the bax below 2nd sign your neme using your device's mause or tauchpad.

Mock-up of the Online TASFA Portal

THECB o

Application has been signed.

v

You will be receiving application updates via email.

Highlights

User clicks certification
statement box.
Colleges should be
displayed on the table
prior to signing.
Student signs with
mouse or finger on
touchpad.

Clicks the green Sign &
Submit Application.
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Application Year: 2023-2024

9/28/2022

ABC Collage
ABCD College 9/2g/a022
ABCDE College 9/28/2022

ABCDEF College 972812022

T —

Mock-up of the Online TASFA Portal

Texas Higher Education
COORDINATING BOARD

THECB

Printable Copy

Highlights
TASFA.........

TEXAS APPLICATION FOR STATE FINANCIALAID

THECB

COORDINATING BOARD

The Tenss Application for State Fia.
il progr ami BAmUNStEred by imal

Student can go to the
Applications page to:

54iPd 4 T3S FELALE mha are not eigrbie Lo apph
the TASFA. Ta review the FAFSA fling requirement

8 (FAFSA) are encouraged
o you pan 1o attend for the
ements, Ehen you shoud submet

vard year, The tedersl sophcation covers federal and sat
8 compieted FAFSA

¥OU DO NOT NEED TO COMPLETE BOTH THE FAFSA AND TASFA

The 2023-24 state francial #id priority Bppication deadin for many institutions

Righar education is Jamuary 15, 20201t s emporiant 10 complete and submt

. .
B e e s et ey e o et « View the date submitted
Te complete Ihis application, ansmer sach Hom within abch Leclion. If & Gurition 80e4 not apply 10 you, antaer NJA for nod anpilcabie. For Clartication on certain
iterm, fefler 10 the TASPA Notes o pages T-14 if you hiwe Further guestions sbint Ehvs form, contact the fnaneial s . .
Mokee Perional information collected on the TASFA o protected under the Famdy £ ducationsl Righty and Privacy Act (FERP () P rI nt a C O py Of t h e I r
SEC N 1: STUDENT INFORMATION
. .

DEMOGRAPHICS

1. Last Mame: Tess | 2 First ame ¢ | 3. uisme tnitia Su I I I I e I I l
TS 5. What 3 your Socia Security Number (S3H1 Indnidual Tarperer kentfaton Number [ITIN]. Deferred Action for

: Chidhocd Arrivas (DACA) pumber? O enecr WA [

e R e T format

.

7. City Teat Iasm. x | 9, 29 Code 12245 | 10, Phone Number (12

1. Your Emat Address ¢

EDUCATION DETAILS ®

Add additional schools to
submit.

12, Wit will your high schos! [HS) completion (E] Hh sehool Dploma
14atus be when you Begin colege in the 2023-24
school year?

T romrscosivs

] High School Equivalency Contiicate ke, GED, HSET, i) [] Mone of these

13, High School Neme |
" st

138, High Sehoal City

* spncaes

132 M5 State
* sppreatm

| 13,5 ZIP eode

148, Will you have YOUF irst Dacheior's degree Before you begin the 2023-24 ucnssi year? [ ves [ we

SELECTIVE SERVICE STATEMENT OF REGISTRATION STATUS

A individus Ben mabe must complete the Seiective Service Statement of Regatration Status beiow, in stcerdance with Tesis L oucaton Coge T 1
Section 519095, For more information on Selective Service reghtration, visi 11450+

15, Were you born male of female? [ Maie

[E] Femate

16, Piease mark one option beiow:

sie and am RECISTERED.

[0 mas o e st m crvee e 18,1 am it cegrsten
anall am oot exempt
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Features

« Application is dynamic so it will
adjust to the device being used

Personal Information

Demographics

Complete each of the questions in the four
sections below. Click the i) icon to read
available help instructions.

* 1) Your Last Name @

LAST MAME

* 2 Your First Name @

FIRST NAME

3) Your Middle Initial
CPTIONAL

* 4) Date Of Birth @
mim/dd/yyyy

* 5) Please enter your Social Secunty
Mumber (S5M), Individual Taxpayer
Identification Mumber (ITIN), Deferred Action

© 2022 - TASFA Copyright Mote

Mock-up of the Online TASFA Portal
THECB &soinisis



Features

« Application is dynamic so it will
adjust to the device being used

* Navigation buttons include an
automatic “save” feature, so the
user does not lose any completed
progress.

THECB o

Student

Demographics

Complete each of the questions in the four sections below. Click the L icon to read availsble belp instructions.

= 1) Yeour Last Name @ * 2) Yer First Mame )
AST NAME FIRST MAME
3) Your Middle Irimal * 4} Date Of Birth O

OFTICINA mmy'dd Ay

* 5} Please ember your Social Security Mumber [S5K]. individual Taxpaper identification Mumber (TN Defered Action for

Childhesad Arrivals (DCA] rumber ar A
] Mk DaCA N/A

* ] Your mailing address rumber and treet inchede apt rumbes) @

ADDEESS & STREET

= 7) City {ared country # nat US)

Mock-up of the Online TASFA Portal

5|
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Features

« Application is dynamic so it will
adjust to the device being used

* Navigation buttons include an
automatic “save” feature, so the
user does not lose any completed
progress.

* Help icons provide additional
clarification and will be closely
aligned with FAFSA.

THECB o

Enter your full. legal last name. Do not use nicknames or
abbreviations since this information will be used to match your

application with your official record if you enrall in & college.

Mock-up of the Online TASFA Portal

56



Reminders, Updates,
and Deadlines

Texas Higher Education
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Coming Soon!
FORWARD Loan Program

Future Occupations & Reskilling Workforce Advancement to Reach Demand
(FORWARD) Loans will have several unique characteristics:

* Alower interest rate than the College Access Loan

* Borrowing limits and repayment will be tied to the manageable debt goal

» Eligibility tied to high-value/high-demand credentials

B Texas Higher Education
OOOOOOOOOOOOOOOOO 58



Reminders, Updates, and Deadlines

Reminders
* New! FAD Reconciliation Form and Submission Link (FY 2022)

Updates

 New! Latest News section on Student Financial Aid Programs website
highlights upcoming alerts and reminders.

Deadlines
Deadline to submit 2021-22 (FY 2022) State Campus-Based Report -10/28
Deadline to submit User Access Institutional Roles Survey -11/18
Deadline to certify 2021-22 (FY 2022) FAD Cycle Three -12/5
Deadline for legislators to nominate a student for TASSP extended -12/31

Texas Higher Education
COORDINATING BOARD
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Contact Student Financial Aid Programs

The following phone lines are available for borrowers and the public:

Borrower Services
o Student Borrowers (Cosigners): (800) 242-3062

Texas Financial Aid Information Center
o Public Line: (888) 311-8881

Contact Financial Aid Services in one of the following ways:

FAS Institutional Phone Line
o Institutions Only: (844) 792-2640

oy - . Phone Line
Submit inquiries online through the CONTACT US web form. Hours of Operation:

Mon-Fri
8 a.m.to 5 p.m.
(Closed 12-1 daily)

Texas Higher Education
COORDINATING BOARD 60



Submit a
CONTACT US

To ensure inquiries are routed correctly,
complete these steps:

Select “Institution” in Received From box.

Enter the institution’s full name.

Always select “Financial Aid Question”
as the Contact Reason.

Describe your inquiry in 4000 characters
or less.

Provide the best direct phone number to
reach you.

Texas Higher Education
COORDINATING BOARD

Texas Higher Education Coordinating Board

—Contact Us

An asterisk * by the field indicates a required field!

Received From* I INSTITUTION \'«|

Institution I | |

Contact Reason*® | *Financial Aid Question N |

Description®

Please do NOT include your full Social Security Number inside the issue description If you have a question about the
status of a new loan application, accounts in repayment, or deferments, please uge the last four digits of your SSN instead.

Is this a complaint No@  Yes()
Contact Preference  EMAILG)  LETTER ()  PHONE )

Salutation*® Dr. W

First Name*

| |
Last Name* | |
E-mail* | |

Phone (10-digit) | | Phone Ext l:l

Mail Address

Mail Address2 |

|

Mail Address3 | |
|
|

City

— please select State — V| Zip Code (5-digit) I:I

State

] | el
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Questions?

|
|
|
|
|
|
|
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|
\

\

\

\

\

\

\

\

\

\
\\
\\



	Slide Number 1
	Topics of Discussion
	Financial Aid Database (FAD)�
	FAD Cycle 3: Details
	FAD Cycle 3: Reconciliation
	FAD Cycle 3: GEER Reporting
	FAD Cycle 3: Troubleshooting
	FAD Modernization
	Current FAD Process
	Slide Number 10
	Slide Number 11
	Access Portal
	Access the Data Submission Portal
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Portal Toolbar
	Upload File
	Submitting A Report
	Real-Time Upload Messages
	Submission Status
	Viewing Reports
	Review/Download Reports
	Report Download Options
	Submit Justifications
	Certification Process
	Justifications
	Justifications continued
	Validating/Certifying Reports
	Validating/Certifying
	Pending Certification
	2023-24 Online TASFA
	Online TASFA Update
	Slide Number 36
	File Layout and Test Files
	File Layout and Test Files
	File Layout and Test Files
	Data File Processing
	TASFA Home Page
	Application Page
	Instructions Section
	Student Section
	Dependency Section
	Parent Section
	College Section
	Signature Section
	Signature Section
	Parent Access Link
	Parent Signature
	Signature Section
	Printable Copy 
	Features
	Features
	Features
	Reminders, Updates, and Deadlines
	Coming Soon! �FORWARD Loan Program
	Reminders, Updates, and Deadlines
	Contact Student Financial Aid Programs
	Submit a CONTACT US
	Questions



