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 FY 2023 Program Guidelines 

Published: 

• 2022-23 grant program guidelines published 5/23/22 

• FY 2023 Texas Grant, TEOG, TEG Program  Guidelines Memo 

• 2022-23 remaining  state program guidelines published 6/9/22 

• FY  2023 CAL, TASSP, TCWS,  WSMP,  EAE, and Bilingual Ed Program  Guidelines Memo 

Coming Soon: 

• 2022-23 (FY  2023) State Financial Aid Programs Comprehensive  Guidelines 
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https://reportcenter.highered.texas.gov/correspondence/departmental-correspondence/cal-tassp-eae-tcws-wsmp-bilingual-ed-fy-2023-program-guidelines-memo/
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Annual Updates ELIGIBILITY 

ELIGIBILITY REQUIREMENTS {TAC Title 19 Section 22.130 

TO RECEIVE A TCWS AWARD, A STUDENT MUST: 

✓ be cliLssified by thi, institution as a Tezas reside I 
✓ be registered wil h Selective Se,vioe, or be """"'1(5,,e Select. SelVIU! Statemen I· 

✓ have financial nee d; .. ------------•I 
✓ be enrolled at le,ast ha I-time 1in a plan leadirll: ID a~.,... or a,rtilicalion; 

✓ nat be a rectpient ol an a t hletic sdiola rship l•e., ~ student is obliged lo play an 

interrollegia te spa rt as a condi~ion a l n,c,,inng the scholarship) c:lnw,g any ,eml!Sler 

TCWS is awarded; a nd 

✓ na t be enrolled in a seminary or ,other program leading lo onfinatian c..- licensare In 

preach tor a re ious s ect a r t o be a member of a religious nnler. 

ELIGIBLE EMPLOYERS (TAC. Title 19. Section 22.129 and 22.1311 

Participating institut ions may i!"nte-r into agrttlllll!nU "th off<ampus l!mployers to 

participate in the TC\11/S Program or JIIOVide on.campus employment. To ht! el(glble to 
participatl!-, an employer or thl! jnstitution must: 

• pro,ide part-time employment to an ~igible student in nonparti5a and 
nonse ctaria n activities; 

• pro,idl!" em ployment that is related to tile student'~ acad!@mic: in eft!sts, when 
possible; 

• use TCWS Program posibonsm1ly to supplement and not o suppla l po!.i ions 
normally filled by persons not e~glble to participate · the program; and 

• pro, lde c,e rtain wagl!' and employee bt!nefits (See Rmuired Matching}. 

& A.LERT, Child 5uppon Arrearages 

who ISO led to ~ child 
lo reci,,ve a state-funded grant 

or loan. 

lnstrtut ia ns delenmme how la best romp!v wtlh l • state n!(lUJrement ;md ,mid wort 
with their legal counsel on questJons related to !his sta ry ndate. 

Program Years 

Program Details 

Deadline Dates 

TEC and TAC 
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Annual Updates 
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>>> 

Program Years 

Program Details 

Deadline Dates 

TEC and TAC 

REP,UESTING AND RETURNING PROGRAM FUNDS 

Institutions can begin submitting requests for funding on August 2, 2022. The THECB will begin processing funds after 
Se tember 1 2022. Institutions have until the close of business on Au ust 1 2023 to request pro ram funds. 

• When request ing funds, eligible institutions must subm it a Funds Request Form (FRF). 

• A Return of Funds Form (RFF) must be submitted before any funds are returned to the THECB. 

REPORTING 

Part icipating institut ions are required to subm it a report (using a template provided by the THECB) detailing annua l 

informat ion on the following performance measures: 

• Bil ingua l Education Program student graduation rates 

• Passage rates for the Texas Examination of Education Standards Bilingual Education Supplemental exam or the 

English as a Second Language Supplemental exam 

• Graduate employment data at Texas pub lic school districts 

o Number of Bili ngual Education Program students employed after graduation in a Texas public school dis t rict 

o Names of Texas school districts emp loying Bili ngual Education Program graduates 

REPORTING TIMELINE 

I STOP: Graduate Employment Data 
Institutions must establish a process to collect the required public school reporting data on Bilingual Education Program 

students post-graduation. 

The THECB is required to co llect Bi lingual Educat ion Program data for the 2022-23 biennium, which includes the 
2021-22 (Fiscal Year 2022) and 2022-23 (Fiscal Year 2023) award years. Report templates and due dates will be sent to 
partic ipating institut ions for both the required biennium and end-of-year reports. 
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Annual Updates 

f l!l(as Education Agency Critical Shortage Areas and 
Educat ion Aide dellnlllon 

General program Information for Inst itutions 

General college e11rollment and finandal aid info,mation 
fa, students 

2022 -23 Critical Sho1tage Areas 
Edu,cat,ona! A,de I.II.Ill 

Student Financial Ald Programs lnformatloll Welloaee 

Col lee e for Al I T e,ans 

FORMS AND INSTRUCTIONS 
Form for adding, updating, a, removing a w;er's access 
for nate financial aid web portals 

Form for reque!tlng program funds 

Form for returning prngram funds 

Instructions for returning funds. electron,cally 

EAE 2022-23 Application 

user Access Form IPDF ) 

Funds Regu~t Form (FRF ) [PDF ) 

Special Programs Online Return of Funds Form 

Electronic unds Tran sf@< Information IPDF) 

EAE 2022-23 ApplIcahon !PDF) 

Program Years 

Program Details 

Deadline Dates 

TEC and TAC 
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THECB 

ELIGIBILITY 

• 

SELECTIVE SERVICE STATEMENT (TAC Title 19 Section 22.3 

Under TEC Title 3 Section 51.9095 an individual must file a 
statem~nt of their s~lective servic.e status with the institution 
confirming registratmn or exemption. 

This statute applies to all state-funded financial aid, as well as "federal funds or gifts 
and grants accepted by this state." The statement is requ ired from students receiving 
federal aid or private donations that pass through the state Treasury or Governor's 

office (i.e., Governor's Emergency Education Relief (GEER)), state-appropriated funds, 
or institutional funding, which includes programs funded by tuition set-asides, 
exemptions, and waivers. I & ALERT: Proof of Selectlve Service Status No Longer Required 

Institutions. ace oo. lo. og•. r requ.ired to collect -proofll of registration. or exemp. tion fro. m 
students or to verify the accuracy of the statement against external databases or other 
resources 1f conflicting information does not exist (see Updated Gurdance on Statutory 
Requirements that Impact Financial Aid Memo). 

Note The THECB approved an amendment to TAC, Title 19, Section 22.3 during their 
quarterly meeting held on Apnl 28, 2022. 

Any of the following can be used to meet the statutory statement requirement: 

THECB Selective Service Statement of Registration Status (English Statement 

or Spanish Statement ) 

Printout from SSS.gov websi te 

Institutional Student Information Record (ISIR) if status is available 

THECB Selective Service Statement of Registration Status imbedded in the 

Texas Application for State Financial Aid (TASFA) 

SELECTIVE SERVICE STATEMENT OF REGISTRATION STATUS 

•---T-lMf<IQn~-~l~----llt•---<tl--..--_......,,,,, __ , ___ ·'°'"""'....,.__..,._,.., ______ _ 

□•-----·"···-~-­
□·---------·· ·----

,,~ _______ .....,.....,.,_.,. _________ __ 

ADDITIONAL . . . . 
COLLECTION MfTHOD 

The 1n;t1t ut 1011 t1J; flex1b il 1tyto 

rrf'alf'anonl1nf'. papf'r. or 

alternatemethodtocollectthe 

<,latcmcnta<, longd<, 1\ u<,c<,thc 

con t f'ntdf'vPlopPdandrf'qu,rf'd 

by the THtCB 

FREQUENCY COLLECTING THE 
STATEMENT 

11 th e <,ludcn t '<, <,latusw, 11 NOT 

d1ange, Uw ;\Jtemen t Lol lellL•d 

can bf' used for subseque nt 

semeste rsat t hesame,nst ,tut,on 

II the studen t 1s NOT registered for 

select,veserv1ce,astatem entmust 

bernllectedCdLhton1ctllt'ydpply 

lorfinanc1ala1dora\tudPn11oan 

unt,l thestatementind,cates 

rcg,<,tcrcdor c,cmpt 

MALES AGE 26 OR OLDER 

lnd 1v1dua l<,o lderthcin t hc 

rn.1x 1murnJP,Patwh1chan 

1nd1v 1dua l 1srequ 1redtobe 

rcg,stcredw1ththeSelect,ve 

Serv1Ll•Sy,terr unde r federal law 

.1re not required tocomplete th ,s 

status statement 

RETENTION Sa-tEDULE 

Tlw,tatu,,ta!PrnPn!rnu,tbt• 

retained 1n the st udent's record 

based on the retention <,c hedu le 

uut l1rll'd 1nthe1mt1tut1on', 

Progr,1m P,1r t 1c1p;it1onAgrt>t>mt>n! 

(PPA) 

TEG As of 05/23/2022 Guidelines 2022 23 

Texas Higher Education 
COORDINATING BOARD 

  
 

  

   
  

Selective Service Statement 

• Selective Service section updated in 
Texas Administrative Code (TAC), Title 
19, Section 22.3 on May 19, 2022. 

• Selective Service Statement section has 
been added to all state program 
guidelines. 

9 

https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=19&pt=1&ch=22&rl=3


&,ALERT: Ch Id Support Arrearages 
Per Texas amily Code~ Title s_ Section 231.006, a student who is obli ated to pay 
child support and is more than 30 days delinquent is not el1gi ble to receive a 
state-funded grant or I oan. 

nstitutions determine how to best comply wjth this state requirement and should 
work with their legaJ counsel on questions rel ted to this statutory m ndate. 

THEC B Texas Higher Education 
COORDINATING BOARD \ 

\ 

- ------

   

    
      

 

Child Support Arrearages 

• Child Support Arrearages alert box has been added to all state program guidelines. 

• Institutions determine how to best comply with this state requirement and should 
work with their legal counsel on questions related to this mandate and its impact on 
state financial aid programs. 

10 
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WSMP 

Authority to Transfer 

• TAC, Title 19, Section 22.11 was 
updated May 19, 2022. 

• The allowable amounts for the 
Authority to Transfer Funds process 
have changed from 10% to 25% and 
from $20,000 to $60,000. 

• Institutions must submit an online 
FY 2022 Authority to Transfer 
Request by July 1, 2022. 

TCWS 

TEXAS Grant, TEOG, 
TEG 

11 

https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=19&pt=1&ch=22&rl=11
https://app.smartsheet.com/b/form/743a27663c924e5daabae41bf9c1e457


REQUESTING LOAN CHANGES 

A CAL can never exceed the amount certified by the institution. After certification, a CAL can be increased up to the 
original certified amount when: 

• the student cancels all or part of the loan but later ends up needing the money during the loan period; 

• the student becomes ineligible before the disbursement from the THECB and the institution cancels the loan, but 
the student later becomes eligible during the loan period; or 

• the institution has al ready returned funds to the THECB during the loan period but needs all or part of the funds 
reissued. 

The institution can make certain predisbursement changl,~~i,jip.,,i\~~i!,,""'~~iii!!Pii~~~~~~~"'9..!irough 
the HelmNet Portal or request changes, such as reinstat link, 
CONTACT US. Loans can be increased or reinstated up to the original certification amount. Institutions must confirm that 
the loan does not exceed the difference between the student's COA and other forms of financial assistance for which the 
student is eligible. 

A CAL cannot be increased in the following situation : 

• The institution certifies LESS than what the student was preapproved to borrow. 

For example: The student is preapproved for a certain amount, but the institution certifies a smaller amount. The student 
then ends up needing more money after certification and wants to increase their current loan amount. The loan amount 
CANNOT be increased beyond the certified amount by the institution, even though the student was preapproved for more 
than what was certified . 

STOP: REINSTATING CANCELED LOANS 

Institutions can send a request in writin 
will be reviewed on a case-by-case basts 
reinstatement. 

Common reasons why loans are canceled by the THECB: 

or dtsbursement. Requests 

ay be needed to process a 

Student did not approve the Loan Acceptance Disclosure (LAD) w,thtn 45 days of loan certification. 

• Student was reported by the National Student Cleannghouse (NSC) database as enrolled less than half-time. 

Student contacted the THECB and canceled the loan without informing the institution. 

-----

THECB Texas Higher Education 
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CAL Guidelines Highlights 
• Reminders: 

• Helmnet Change Transactions  
Instruction Guide  

• HelmNet Online  Reporting Tool  

• For reinstatements, use  the  Institution 
Loan  Verification of Enrollment form 

12 

https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/helmnet-change-transactions-instruction-guide/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/helmnet-online-reporting-manual/
https://reportcenter.highered.texas.gov/agency-publication/blank-forms-templates/institution-loan-verification-of-enrollment-form/
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 TASSP Guidelines Highlights 

• TASSP Nomination  Process 

• Updated to align  with  HHLoans.com 

• Certification Process 

• Administrator  creates  the student 
application in HelmNet 
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ELIGIBILITY 

ELIGIBILITY REQU IREMENTS (TAC, Tit le 19, Sect ion 22.166 & 22.167 ) 

The governor and the lieutenant governor may each appoint two students and two 
alternates. Each state senato r and state representative may appoint one studen t and 
one alternate. 
-------------------------------

TO RECEIVE AN APPOINTMENT, A STUDENT MUST MEET 
TWO OF THESE FOUR CRITERIA: 

1. Be on track to graduate or have graduated high school w ith the Dist inguished 

Achievement Program (DAP), the dist inguished level of achievement under the 

foundation High School program, or the International Baccalaureate (1B) Program 

2. Have a high school grade point average (GPA) of 3.0 or higher on a 4.0 sca le 

3. Have achieved a college readiness score on t he SAT (1070) or ACT (23) 

4. Be ranked in t he t op one-third of the prospecti ve high school graduating class 

TO RECEIVE A SCHOLARSHIP, AN APPOINTED STUDENT MUST: 

✓ be registered wit h Selective Service, or be exempt (see Selective Service Statement); 

✓ be enrolled and in good standing in a Reserve Officers' Training Corps (ROTC) 

program or another undergraduate officer commissioning program as certified by 

the instit ut ion; 

✓ maintain satisfactory academic progress (SAP) as indicated by the fi nancial aid office 

at t he recipient's inst itut ion of higher education; and 

✓ enter in o a w rit ten agreement wit h the THE CB. 

ffi ALERT: Child Support Arrearages 

Per Texas Family Code, Ti tle 5, Section 231.006, a student who is obligated to pay 

child support and is more than 30 days delinquent is not eligible to receive a state­
funded grant or loan_ 

Institutions determine how to best comply with this state requ irement and should 
work with their legal counsel on questions related to this statutory mandate_ 

DISCONTINUATION OF ELIGIBILITY (TAC, Ti t le 19, Secti on 22.1 65 ) 

\ 

--

I 

https://HHLoans.com
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EAE Guidelines Highlights 

2022-23 
Program Guidelines 
Educational Aide 
Exemption CEAE> 

Texas~her 
Education 
COORDINATING BOARD 

Teacher Shortage Areas 

I

The 2022-2023 teacher s 1ortage areas have been approved by the US Department of Education. he approved 

s 1ortage areas for 2022-2023 are as fol lows: 

• Bi lingual/English as a Second Language - Elementary and Secondary Levels 

• Special Education - Elementary and Secondary Levels 

• Career and Technical Education - Secondary Level 

• Technolo lications and Com uter Science - Ele enta and Seconda Levels 

• Engl ish Language Arts and Reading - Elementary and Secondary Levels 

• Mathematics- Secondary l evel  • Science - Secondary Level I 

-----..

Note: Participating list of schools, EAE application, and FAQs will be 
released once final allocations are available. 
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Program Guidelines 
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Program 

Texas IJigher 
Education 
COORDINATING BOARD 
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Bilingual Education Highlights 

• No significant changes made for 
Bilingual Education Program 
Guidelines. 

• Overarching updates such as 
selective service statement, 
child support arrearages, and 
annual updates were included. 

15 
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& Al RT: Institutions that do not disburse their original state work- tudy alloc tion during the nine month 1c demic year 
are permitted by the T CB to use funds for summer awards. All funds must be expended by August 31 of the current · 1scal 
ye r (see AC, Title 19, Section 22.133 ). 

THEC B Texas Higher Education 
COORDINATING BOARD \ 

\ 

- ------

     
      

TCWS Guidelines Highlights 

• The alert box in the TCWS program guidelines provides institutions permission 
from the THECB to use funds for summer awarding for FY 2023. 

16 
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AboutADVi 

ADVi -wh ich is short for "advisor" - is a chatbot powered by M ainstay. ADVi uses art ificial intellig ence t o provide on-dem and 

support to students looking to at tend o r return to h igher education, reaching students with cri t ical col leg e access information. 

ADVi uses text messag es to prov ide student-friendly, accu ra te, and engaging in fo rmation about key college access mi lestones, 

common quest ions, and action steps. If a student's inquiry is unable to be answered by ADVi o r they need personalized 

support, t he Virtual Advising Project's t rained adviso rs step in to provide support. 

Right now, any student in Texas m ay access ADVi by t ext ing COLLEGE to 512-829-3687 or by st art ing a freshman application in 

A pplyTexas and opt ing to rece ive m essagi ng . 

I 
I 

\ 

\ 

~---\..._ 

l 
I 

-----.... 

- ------

  

WSMP Guidelines Highlights 
• New reporting templates available. 
• Reminder about AskADVi tool. 

Annual WSHP Program summary Report Tem~te 
Due every September 5 

Program Period: September - August 

Instructions: This report terll)late may be ut ized to draft report data to subrrit reporti'lg requi'ements through the WSMP onWle report portal. 

Reminder: The WSMP requi"es MOUs to be n place with WSM P partnerilg school dtstricts or nonprofit organizaOOns. MOUs rrust be provided to the Coordilatilg 
Board, shouk:l deart,, state the agreement perbd, and state with whom the agreement is with. An MOU sarf()le terf1)1ate ts provided withrl the WSMP Guidea'l es. 
MOUs are to be subnitted through the WSMP Onlne Report Portal (upload tab). 

WSMP Program OVerview 

INSTTT\JTION I 
NAME: 

Place an X bv the IVl'Vlram structure which best describes vour IV'fV'lram 
On-Ca"1)us Program {Servilg high school students) 

Off-CarTl)us Program (Sertng high school rtudents) 

On-Ca"l)us Program(Servi'lgcolege students) 

Off-Carr4)US Program (Sering colege or high school students 
withi1 a nonprofit organizaOOn settilg) 

Comok!te the folowina data items 
Provide the TOTAL nurrber of students erfl)loyed as 
mentors/advisors/tutors 

Provt:le the TOTAL nurrber of students who recer-Jed 
rnentortlg/advisng/tutortlg 

Mentor/Advisor/Tutor Job Traflflg Corll}leted · enter {Yes or 
No) 

Type of Position Erll}loyed - enter {Mentor, Advisor, Tutor, or 
Al) 

BrietlV describe vour institutions WSMP ram this vear. Indude dav-to-dav em student ovemew. 

I 

17 

https://askadvi.org/about/
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Work-Study Student
Mentorship (WSMP)

Program and 
TXWORKS 

Updates 
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Work-Study Student Mentorship Program 

The purpose of WSMP is to provide employment to 
eligible students with financial need to mentor, tutor, or 
advise students at participating institutions of higher 
education or high school students within local school 
districts and nonprofit organizations. 

The primary goal of the program is to improve and 
increase student access, success, education and to 
provide employed WSMP students with an opportunity 
to gain and strengthen career readiness skills. 

Note: Student mentor, tutor, and advising positions are funded by a combination of state appropriations 
provided by the Texas College Work-Study (TCWS) Program and matching funds from participating 
institutions. 

19 
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WSMP Program Update 
Reporting includes each of the following: 
• Number of students employed as mentors, tutors, or 

advisors in the preceding year 
• Number of college students from the participating 

institution receiving mentoring, tutoring, or advising 
in the preceding year 

• Number of high school students receiving mentoring, 
tutoring, or advising from students of the 
participating institution in the preceding year 

• Information relating to the costs of the program 
• Program overview 
• Type of activities implemented 

ALERT: Persistence of students served is no longer a 
reporting requirement. 

20 
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TXWORKS Program Details 

Texas Working Off-Campus: Reinforcing Knowledge and Skills (WORKS) 
Internship Program (TXWORKS) is a program that provides students with 
opportunities to build their resumes through paid and professional work 

experience aimed at strengthening their career readiness. 

21 
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  TXWORKS Employer Internship 
Requirements 

 Opportunities for meaningful, challenging,  real-  Internship activities  that are not  political  or  
world  work experiences. sectarian in nature  and with no  more than 25% 

 administrative work. Work a minimum  8 weeks  and a minimum  of 96 
hours. 

 Internships that can  be  offered face-to-face, 
 Earn a  minimum  of $20  per  hour. virtually or  hybrid. 
 Exploration  of career paths  with  professional  

 No  more  than 50% of the  eligible  employer's  development and certification opportunities as  
workforce may  be interns. applicable. 

22 
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rrus ll'fllRNS UHITlil - --
Thursday, JU'IY 28,, 2022 

Follow the Texas Interns Unite! Linked In Page 
for details corning soon on this in-person event. 

~~ORt • 
~ ~ \ TX...,WORKS Texas f!'.igher 
'; . " : ..-mmm:il:ll'lllllll:mm1Dll9"'" Education 

<'o ~ _.,TIIBCII COORDI NIATING BOARD 
:!t1,nss~ 
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2023-24 TASFA 
Updates 
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Online  TASFA Updates 
Refinement 

• Test files  are being  created  for institutions  which  
will be loaded into MOVEit in  a  TASFA_Output 
folder. 

• Editing application  content for user clarity. 

Outreach 
• Presentation  delivered  to  Tx College Access  

Network ( TxCAN)  on June 13, 2022. 

• Collaborating  with  Texas  OnCourse to develop  
training  and resource  information  to help  with  the  
launch. 

THEC B Texas Higher Education 
COORDINATING BOARD 

Testing 
• Internal  user acceptance testing  (UAT)  is  in  progress  for  Dependent  Student  cases. 

• External UAT is  in  progress  for the first iteration  of testing  for Independent  Student cases. 
• Testers  are composed of TASFA  Committee  members. 

• THECB  will notify  institutions once  TASFA  files  are  available  to test the  data transmission  process  through  
MOVEit. 

25 
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Tentative Testing Timeline 
• Iteration 1 = Independent student 

(student information and signature) 

• Iteration 2 = Dependent student 
(student/parent information and 
signatures) 

• Iteration 3 = Email verifications and 
adding additional schools 

• Iteration 4 = Accessing and completing 
the application from A-Z 

26 
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Deadlines and Reminders 
Deadlines 
• Deadline for Authority to Transfer – July 1,  2022 
• Deadline to request  2021-22 (FY  2022) funds for TEXAS Grant, TEOG, TEG, EAE,  and 

Bilingual Education Program  – Aug 1,  2022 

General Reminders 
• Financial Aid Database (FAD)  - Cycle Two  – First  day to submit  files – June 15,  2022 
• Summer Institutional Calendar posted on SFAP  webpage   Stay Connected 
• First  day to submit  2022-23 (FY 2023) funds request  for TEXAS Grant, TEOG,  TEG,  

EAE,  and Bilingual Education  Program  – Aug 1,  2022 

Coming Soon 
• Exemption and  Waiver  updates 
• Comprehensive Guidelines 

28 
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Contact Student Financial Aid Programs 

The following phone lines are available for borrower and the public: 
Borrower Services 

o Student Borrowers (Cosigners): (800) 242-3062 

Texas Financial Aid Information Center 
o Public Line: (888) 311-8881 

Contact Financial Aid Services in one of the following ways: 
FAS Institutional Phone Line 

o Institutions Only: (844) 792-2640 

Submit inquiries online through the CONTACT US web form. 
Phone lines – 

Hours of Operation: 
Mon-Fri 

8 a.m. to 5 p.m. 
(Closed 12-1 daily) 
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An asterisk * by the field indicates a required field! 

Received From* 

Institution 

Contact Reason * 

Description* 

Is this a complaint 

Contact Preference 

Salutation * 

First Name* 

Last Name* 

E-mail* 

I Phone (10-digit) 

Mail Address 

Mail Address2 

Mail Address3 

City 

State 

I Submit I Help 

II INSTITUTION 9 
I I 

I "Financial Aid Question 3 

Please do NOT include your full Social Security Number inside the issue description. If you have a question about the 
status of a new loan application, accoW1ts in repayment, or deferments, please use th.e last four d igits of your SSN instead. 

Yes o 

E-MAIL @ LETTER Q PHONE Q 

IDr 
I I 

I I 

I I 

I I Phone Ext l~----~I I 
I I 

I I 

I I 

I I 

I - please select state - v I Zip Code (5-digit) l~-----~I 

 Submit a 
CONTACT US 
• To  ensure inquiries are routed 

correctly,  complete these steps: 
• Select “Institution” in  Received  From  

box 
• Enter the institution’s  full  name 
• Always select “Financial Aid 

Question” as  the Contact Reason 
• Provide the best direct phone 

number 
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