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Annual Updates

Authority to Transfer (TAC, Title 19, Section 22.11)

Institutions participating in a combination of either Texas College Work-Study (TCWS), or Work-Study Student
Mentorship Program (WSMP) and TEG may transfer up to 25% of the institution’s total annual program allocation or
$60,000 (whichever is less) between programs within the relevant fiscal year. This threshold applies to the program
from which the funds are transferred.

Transfer requests are submitted by the institution to the THECB using an online Authority to Transfer form. An
official notification will be sent to institutions during the award year. Institutions requesting a transfer of funds must

@ Deadline Dates submitarequestby'@

Processing Funds

Each biennium (the two-year state budget period), funds not requested in the first year will be carried forward by the
THECB on behalf of the institution for use in the second year. Any funds not requested in the second year of the

m biennium become available for redistribution as determined by the THECB.
TEC and TAC
{a——

Institutions can begin submitting requests for funding on August 15, 2023. The THECB will begin processing funds
after September 1, 2023. Institutions have throughto request program funds. An official
notification will be sent to institutions in the summer to provide instructions on how to request funds for FY 2024.

THECB Gt



Annual Updates

CONTACT FINANCIAL AID SERVICES
By phone: (844) 792-2640

Contact us by completing an online inquiry form and select “Financial Aid Question” as the Contact Reason.

PROGRAM RULES AND STATUTES

@ Deadline Dates

Texas Program Statutes TEC. Chapter 56, Subchapter M [PDF]

I Texas Education Code

TAC, Title 19, Chapter 22, Subchapter A [PDF]
TAC, Title 19, Chapter 22, Subchapter L [PDF]

Texas Program Rules

‘ Texas Administrative Code

g TEC and TAC

Texas Higher Education
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Overarching Program Updates

» Selective Service Statement section
has a new comment to clarify that
institutions can use a prior ISIR to
confirm reqgistration status since the
FAFSA has removed it (if on file).

* Child Support Arrearages alert box
moved under additional information
section.

« Alert and stop boxes have been
incorporated into the body of the
guidelines if they have been repeated
year after year.

Texas Higher Education
COORDINATING BOARD

Any of the following can be used to meet the statutory statement requirement:
e THECB Selective Service Statement of Registration Status (English
Statement or Spanish Statement)
e Printout from SSS.gov website
¢ Institutional Student Information Record (ISIR) if status is available*
e THECB Selective Service Statement of Registration Status embedded in the
Texas Application for State Financial Aid (TASFA)

*As of FY 2023-24, registration status is no longer reported on the ISIR. Institutions
can use any prior year ISIR that confirms registration to meet the statutory
requirement for a student's status.




Overarching Program Updates

o Selective Service Statement section

/NALERT: Child Support Arrearages

h as ada hew comme nt to C I ad rify th at Per Texas Family Code, Title 5, Section 231.006, a student who is obligated to pay child
i n StItUtIO n S Ca n u Se a p rl O r I S I R to ;L:;):tcor: T:adni.s more than 30 days delinquent is not eligible to receive a state-funded
CO nfi rm reg i St ratiO n Statu S S i n Ce th e Institutions determine how to best comply with this state requirement and should work
FA FS A h as re m Oved |t (If O n fl I e). with their legal counsel on questions related to this statutory mandate.

¥

* Child Support Arrearages alert box

moved under additional information GHIkIS Uppon s tpn
. er 1exas aml ode, llitie o,
section. Section 231.006, a student who is

obligated to pay child support and

is more than 30 days delinquent is
not eligible to receive a state-

* Alert and stop boxes have been B e
incorporated into the body of the e e o ot
guidelines if they have been repeated and should work with their legal

yea r after yea r. counsel on questions related to

this statutory mandate.

Texas Higher Education
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Overarching Program Updates

» Selective Service Statement section
h a S a n eW C O m m e n t tO C I a r | fy t h at o STOP: Summer Satisfactory Academic Progress Requirements
institutions can use a prior ISIR to Ao e e
confirm registration status since the siedniopones |
FAFSA has removed it (if on file). e S S e e
during the last term or semester. Summer coursework not funded using state grants

should not be used to recalculate SAP if the attempted credits will result in the student
losing their eligibility for the fall term.

* Child Support Arrearages alert box
moved under additional information "

S eCt I O n . Summer Satisfactory Academic Progress Requirements

If the student receives state grant funding for the summer term(s), institutions must
include credits attempted for summer coursework when calculating the SAP.

If a student does not receive state grant funding for the summer term(s), the student

9 Alert and Stop boxes have been can take summer coursework to reestablish eligibility if they failed to meet SAP
inco rpo rated IntO the body Of the requirements during the last term or semester. Summer coursework not funded

using state grants should not be used to recalculate SAP if the attempted credits

guidelines if they have been repeated will result in the student losing their eligibility for the fall term.

year after year.

Texas Higher Education
COORDINATING BOARD
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State Grant Updates

TEXAS Grant

2023-24 Award Maximums

L] L]
[ ] U p d a t e d t h e p r I O r I t y Students may be issued a total of three awards (fall, spring, and summer) in an academic year.

Year Max
° Institution Type Semester Max (fall, spring & ErdstESmes ey endet .Year e
Max (fall, spring & summer)
expected rami
y Public Universities, HRIs $5,387 $16,161 $2,500 $7,500

contribution (EFC) for TEOG
TEOG and TEXAS e e
Grant to $6,464. s e

Pubiic Technical Institutes $11,820 $3,940

Public Community Colleges $5,358 $1,786

TEG

) U p d a t e d p ro g ra m 2023-24 Award Maximums
a W a rd a m O u n t S . Total awards for fall, spring, and summer terms cannot exceed the annual maximum.

Institution Type Award Max Per Year Exceptional Need Amount Per Year

Private/Independent Institutions $3,873 $5,810

Texas Higher Education
COORDINATING BOARD


https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/texas-educational-opportunity-grant-fy-2024-guidelines/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/tuition-equalization-grant-fy-2024-guidelines/

TEOG: Statutory Changes

Memo was sent August 3, 2023 to provide clarity on when TEOG statutory changes take
place:

/1\ vrésted ALERT: Statutory TEOG Changes

House Bill (HB) 8, Section 16, was passed during the 88th legislative session which amended TEC, Section 56.407(q). The bill
removed existing text that restricts an institution from using Pell grant funds, to cover any difference in the amount of TEOG and
the actual amount of tuition and required fees being charged at the institution. While the amendment is effective as of Sept. 1,
2023, the change in law applies beginning with TEOG awards for the fall 2024 semester.

Texas Higher Education
COORDINATING BOARD 12


https://reportcenter.highered.texas.gov/correspondence/departmental-correspondence/update-texas-educational-opportunity-grant-teog-and-tuition-equalization-grant-teg-fy-2024-program-guidelines-memo/
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/texas-educational-opportunity-grant-fy-2024-guidelines/

TEG: Update to Exceptional Need

Beginning 2023-24, exceptional need will apply to undergraduate students that have an
EFC less than or equal to 50% of the federal Pell Grant eligibility cap that aligns with the
year the institution is packaging (i.e., institutions will use 50% of the 2023-24 Pell grant

cap to determine which students can receive a TEG award in 2023-24).

/I\’ré=ted ALERT: Update to Exceptional Need (TAC, Section 22.24(b))

The following rule change was proposed after consensus during negotiated rulemaking activities in November 2022 and approval
by the Board in April 2023.

TAC, Section 22.24(b): The term "exceptional need" was changed to provide institutions with greater flexibility in supporting
economically disadvantaged students through funds from the TEG program. The previous rule for "exceptional need" was for
an undergraduate student that had an expected family contribution (EFC) less than or equal to $1,000.

Texas Higher Education
COORDINATING BOARD 13


https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/tuition-equalization-grant-fy-2024-guidelines/

State Loan Updates



CAL Update: Manageable Debt Calculation

Beginning with applications received
by Sept. 11,2023, the THECB will
calculate the final loan amount
based on a student's “manageable
debt” for the borrower’s program of
study (see amounts). Depending on
the calculation, the loan could be
reduced or canceled by the THECB
after the loan has been certified by
an institution (see TAC, Section
22.49(c)).

Credit Approval

Manageable Debt Approval

15


https://texreg.sos.state.tx.us/fids/202301557-1.pdf
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=9&p_dir=N&p_rloc=184361&p_tloc=&p_ploc=1&pg=6&p_tac=&ti=19&pt=1&ch=22&rl=46
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=9&p_dir=N&p_rloc=184361&p_tloc=&p_ploc=1&pg=6&p_tac=&ti=19&pt=1&ch=22&rl=46
https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/college-access-loan-fy-2024-guidelines/

State Work-Study Updates

as er Education
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Work-Study Updates

Texas College Work-Study Program

 The former Texas College Work-Study
Program and the Work-Study Student
Mentorship Program guidelines were e
combined to align with the Texas 3

Education Code and Texas Administrative Worl Stuly Frvgrams
C (@) d e. Work-Study Student Mentorship)

* The overarching program for Texas
College Work-Study will simply be
referred to as the “Program” or “TCWS”
and the Work-Study Student Mentorship

Program will be referred to as

Texas Higher

“Mentorship Program”. Education

Texas Higher Education
COORDINATING BOARD


https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/work-study-program-guidelines/

Work-Study Allocations

* Individual allocations will be combined into one single allocation and will be
calculated for both years of the biennium.

* Institutions can request funds throughout the academic year, the THECB
will no longer disburse a lumpsum of the institution’s allocation.

« Aspects of the allocation rule regarding reallocations and summer awards
were removed, as they are no longer relevant. However, institutions may
use funds for summer.

 All funds must be requested by August 1 and expended by August 31 of the
current fiscal year.

THECB :siisssotn ;



Opting into Work Study Programs

Institutions choosing to participate in Institutions indicating participation
both TCWS, and the Mentorship in only one work-study program may
Program must disburse a minimum of only use allocated funding for the

25% of their allocation to students program in which they indicated
participating in the Mentorship intention to participate.
Program.

Texas Higher Education
OOOOOOOOOOOOOOOOO 19



Mentorship Reporting Updates

 Monthly Financial Reportis no
longer required.

* Reconciliation between TCWS
and the Mentorship Program
will be done solely through the
Financial Aid Database Report.

* Annual Program Summary
Report is required.

 Title lll Exemption Form is still
required.

Texas Higher Education
COORDINATING BOARD

State Work-Study Programs

NEW! The Texas College Work-Study (TCWS) Program and the Work-Study Student Mentorship Program (WSMP) guidelines and
resources have been combined to better align with Texas Administrative Code. The Work-Study Student Mentorship Program is
referred to as Mentorship Program.

The Texas College Work-Study Program is authorized by TEC, Title 3, Chapter 56, Subchapter E, Section 56.073 and the Work-
Study Student Mentorship Program is authorized by TEC, Title 3, Chapter 56, Subchapter E, Section 56.079. Rules for
administering these programs can be found in TAC, Title 19, Chapter 22, Subchapter G.

The purpose of the Texas College Work-Study Program is to provide eligible students with jobs, funded in part by the State of
Texas, to enable those students to attend eligible institutions of higher education in Texas and, through a mentorship program, to
mentor, tutor, or advise college students at participating eligible institutions of higher education or high school students within
local school districts and non-profit organizations.

« State Work-Study Programs FY 2024 Guidelines[PDF]
» State Work-Study Programs FY 2024 Final Allocations [PDF]
o State Work-Study Programs FY 2025 Final Allocations [PDF]

TCWS Resource Archive
» FY 2023 TCWS Guidelines [PDF]
e FY 2023 TCWS Revised Final Allocations [PDF]

‘WSMP Resource Archive
o FY 2023 WSMP Guidelines [PDF]
e FY 2023 WSMP Final Allocations [PDF]
+ WSMP Institutional Online Report Portal Guide [PDF]
» Financial Report Template [XLSX]
¢ Annual Program Summary Report Template [XLSX]
* Sample MOU [PDF]

20


https://www.highered.texas.gov/our-work/supporting-our-institutions/student-financial-aid-programs/program-resources/work-study-scholarships/

Texas Armed Services
Scholarship (TASSP) Updates

as er Education
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TASSP Updates

« Annual maximum award
amount increased from
$10,000 to $15,000.

* Added a section explaining
the Alternate Nomination
process for a Texas
Legislator.

Table of Contents

2023-2024

Program Guidelines

Texas Armed Services
Scholarship Program

(TASSP)

Texas Higher
Education
COORDINATING BOARD
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https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/texas-armed-services-scholarship-program-fy-2024-guidelines/

Bilingual Education Updates



Bilingual Education Updates

 Eligible institutions were updated to
reflect the five new institutions added
to the program.

 The definition of financial need was
updated to align with rules in the TAC,
Section 22.1(14).

| Bilingual Education

« The "State Board for Educator
Certification Bilingual Target Language
Proficiency Test" was removed as an
eligibility requirement to align with
rider updates.



https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/bilingual-education-program-fy-2024-guidelines/

Educational Aide Exemption
(EAE) Updates

as er Education
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EAE Updates

* Educational Aide Exemption
Application participating
institutions list was updated.

* The critical shortage list was
updated to reflect Texas
Education Agency's 2023-24
critical shortage areas.

2023-2024

Educational Aide
Exemption (EAE)

Texas Higher
Education
COORDINATING BOARD
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participate in the EAE.
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https://reportcenter.highered.texas.gov/agency-publication/guidelines-manuals/educational-aide-exemption-guidelines-2023-24/

Introduction to the

Grant and Aid
Processing Platform

as er Education
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What is the Grant and Aid Processing Platform?

The new Grant and Aid Processing Platform (GAPP) portal is a modernized platform that
will integrate a majority of our financial aid programs into one central location.

Texns Hi fher
l-.‘-duc:nioa‘\ Humse Aboit Edit Prafis Help Dk Penising User Apprcvals a O

COBREMATING BOARS _—

Resource. Partner. Advocate.

The Office of Student Financial Aid Programs (SFAP) supports institutions of

higher education with the administration of state financial aid programs. We are
committed to expanding financial aid knowledge through excellence in customer
service, communication, and training.

THECB THECB THECB

thutional Profile

THECB Soisesuaio .



GAPP will go live with
the following programs:

« TEXAS Grant

« TEOG

 TEG

Educational Aid Exemption

* Bilingual Education
» State Work Study Programs

29



User Roles

v'Is granted access by THECB
v Grant/Remove access to users

b the yearly intent to
participate

)) Primary Point of Contact (PPC)

Reporting Official (RO) v’ Can squit and approve the
following:
Business Office Contact (BOC) * Transfer Requests
 Return of Funds

Institutional Aid Administrator (IAA) « Update Student Count
v’ Submit/Review help desk tickets

Texas Higher Education
COORDINATING BOARD



User Roles

v'Can only be granted access by PPC

Primary Point of Contact (PPC) v Grant/Remove access to users

)] secondary Pointof ontact (570 b the yearly intent to
participate

Reporting Official (RO) v'Can submit and approve the
following:
Business Office Contact (BOC) » Transfer Requests

e Return of Funds

« Update Student Count
v’ Submit/Review help desk tickets

Institutional Aid Administrator (IAA)




User Roles

Secondary Point of Contact (SPC)

»

THEC

Primary Point of Contact (PPC)

Reporting Official (RO)

Business Office Contact (BOC)

Institutional Aid Administrator (IAA)

Texas Higher Education
COORDINATING BOARD

v'Access is granted by PPC/SPC

v Can submit the following:
 Transfer Requests
* Return of Funds
« Update Student Count

v’ Can access the Institutional Profile,
Allocations, and Request tiles in the
portal.

v Submit/Review help desk tickets

32



User Roles

Secondary Point of Contact (SPC)

»

THEC

Primary Point of Contact (PPC)

Reporting Official (RO)

Business Office Contact (BOC)

Institutional Aid Administrator (IAA)

Texas Higher Education
COORDINATING BOARD

v'Access is granted by PPC/SPC
v"Handles disbursement activities

v'Can access the Institutional
Profile, Allocations, and Request
tiles in the portal

v'Submit/Review help desk tickets

33



User Roles

Primary Point of Contact (PPC)

Secondary Point of Contact (SPC)

Reporting Official (RO)

Business Office Contact (BOC)

Institutional Aid Administrator (IAA)

Texas Higher Education
COORDINATING BOARD

v'Access is granted by PPC/SPC

v’ Can view the Institutional Profile

and Allocations tiles in portal
v'Submit/Review help desk tickets

34



Logging In

Institutions have been accustomed to logging into CBPass to access GPP.

Now institutions will log into the GAPP portal.

CBPass Login

Sign in with your CBPass Account

salesforce

*Password: | \ @ Password

| Sgn In ‘

Login

Forgol your Usesname of Password?

don't have an account? create one now!

Forgot your password? Not a member?

Texas Higher Education
COORDINATING BOARD 35



GAPP Landing Page

THEC

Texas Higher . ‘
Education Home About Edit Profile Help Desk Pending User Approvals A 0

COORDINATING BOARD

Resource. Partner. Advocate.

The Office of Student Financial Aid Programs (SFAP) supports institutions of
higher education with the administration of state financial aid programs. We are

committed to expanding financial aid knowledge through excellence in customer

service, communication, and training.

THECB THECB THECB

Institutional Profile Allocations
—

Texas Higher Education
COORDINATING BOARD
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GAPP Landing Page

THEC

Texas Higher Education
COORDINATING BOARD

Texas Higher .
Home About Edit Profilz Help Desk

Education
COORDINATING BOARD

Resource. Partner. Advocate.

The Office of Student Financial Aid Programs (SFAP) supports institutions of
higher education with the administration of state financial aid programs. We are

committed to expanding financial aid knowledge through excellence in customer

service, communication, and training.

THECB | THECB THECB

Institutional Profile Allocations

Pending User Approvals

37



Institutional Profile:

Texas Higher
Education Home
COORDINATING BOARD

Account

L THE University

Type Phone Website Institution Owner Industry Billing Address

United States

Details Staff List Financial Aid F‘rcgram Roster Intent to Fartiu:ipate Requests
~ Institution Details

Institution Qwner

Account Name
THE University

FICE Code

Institution Type Websits
Public university

On Hold Billing Address
United States

On Hold Reason Shipping Address

United States

Texas Higher Education
COORDINATING BOARD

THEC

About

etails Tab

Edit Profile Help Desk Qa a 0O

Program Participation Status

38



Institutional Profile: Staff List

Texas Higher |
Education Home About Edit Profile
Texas Higher COORDINATING BOARD
CNRDINI'I;(:I:NRII
Account EIE Account . )
= THE University ° THE University

Detawli Staff List IlnanmalAld

v Institution Details

Institution Name E Contacts (5)

FICE Code

Details Staff List  Financial Aid Program Roster  Intent to Participate Requests

Contact Name R Role W Email W

Institution Type

Stephanie Gonzalez Primary Point Of Contact Test@email.com
o Hold Mark Stevens Reporting Official Test@email.com
S — Michael Smith Business Office Contact Test@email.com
John Bonds Institutional Aid Administrator Test@email.com
Jane Smith Institutional Aid Administratar Test@email.com

Texas Higher Education
COORDINATING BOARD



Institutional Profile: Program

Roster

on

.catl
COORDINATING BOARD

Account
THE University

Details  Staff List [ Financial Aid Program Roster |

v Institution Details

Institution Name

FICE Code

Institution Type

On Hold

On Hold Reason

Home About

Details Staff List Financial Aid Program

Showing 4 of 4 Items

TEXAS Grant

Bilingual Education
Educational Aide Exemption

State Work Study Program

Edit Profile Help Desk Pending User Approvals

Intent to Participate Requests

v [ Reporting Official ||

Stephanie Gonzalez
Mark Stevens
Michael Smith

John Bonds

Select Programs

Texas Higher Education
COORDINATING BOARD
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Institutional Pro

COORDINATING BOARD

Account
THE University

Home

Details  Staff List  Financial Aid Program Roster flintent to Participate Requestsff

v Institution Details

Institution Name

FICE Code

Institution Type

On Hold

On Hold Reason

Phone

Website

Shipping Address
United States

THECB

Texas Higher Education
COORDINATING BOARD

Texas Higher
Education

account
Fa

THE University

Details Siaff List  Financial Ald Pragram Roster

Showing & of & flems

IR Marme w | Reguest Type

IR-00325 intent To Panticipabe
IR-00332 intent To Pamicipate
IR-00333 Intent To Participate
IR-00477 ntent To Paicipate
IR-0054% Indent To Paticipate
IR-00550 intznt To Panicipate

Home

Intent to Participate Requests

w N Submitted By

Stephanie Gonzalez
Stephanie Gonzalez
Mark Stevens

Stephanie Gonzalez
Stephanie Gonzalez

Stephanie Gonzalez

file: Opt-in/Out

About Ed#l Profila

Submined Date b d

Jun 27, 2023
Jum 27, 2023
Jun 27, 2023
Jul &, 2023

Jul 11, 2023

Jul 13, 2023

Halp Desk

41



Intent to Participate

Texas Higher
Education Home About Edit Profile Help Desk Pending User Approvals Q A

COORDINATING BOARD

Account o . Select Programs
THE University

Details Staff List  Financial Aid Program Roster  Intent to Participate Requests  More

~ Institution Details

Institution Name Phone
FICE Code Website
Institution Type Shipping Address

United States

On Hold

On Held Reason

Texas Higher Education
COORDINATING BOARD



Intent to Participate

Texas State Financial Aid 29-Day Data Review Opt In/Out
2023-24 (FY 2024)

As par of the 29-day review process for prefiminary allocations, an institution can change their original response submitted on 2023-08-02, 1o opt-infout for the programs bekow
Changes in paricipation for state financial aid programs is contingent upon complating this form by 2023-0%-30

Annual Programs

TEXAS Grant MNone -

State Work Study Programs Kons -

Educational Alde Exemption MNang -
* Biennial Programs

Bilingual Education Program Opt-in

Questions?

For questions, please contact Financial Ald Services at 844-T52-2640 or through the
GAPP Paortal

By suhemitting this form, | acknowledge thal | am the Certifving Official for my institution

= [

THECB Gt
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Intent to Participate

THEC

Texas State Financial Aid Opt In/Out 2023-24 (FY 2024)

Institution Type Public University

Institution Name THE University

Institution FICE (6 digits) XXXXXX

Toward EXcellence, Access, and Success Grant Opt-In
State Work Study Programs Opt-In
Name Stephanie Gonzalez

Title Financial Aid Director

Email Address test@email.com z

Phone Number 000-000-0000

Date of Submission 07/27/2023

Texas Higher Education
COORDINATING BOARD
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Allocations

THEC

Texas Higher Education
COORDINATING BOARD

Texns Higher H P

Education
EobkinuiTing BOLES

Resource. Partner. Advocate.

The Office of Student Financial Aid Programs (SFAP) supports institutions of
higher education with the administration of state financial aid programs. We are

committed to expanding financial aid knowledge through excellence in customer
service, communication, and training.

THECB | THECB | THECB

Institutional Profile Allocations Requests
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Allocations

Texas Higher
Education

CoomDImATING BOARS

Home

TEXAS Grant 54207

w Fiscal Year Selection
Select Fiscal Year

2023 -
Texas Higher
Education

E Program Funding Activity

Allocation Funding Available
Financial Aid Program Roster
ur @

Showing 7 of 7 items

Program

Toward EXoellencs, Asceis, and Success [TEXAS) Grant

State Work Study Programs

Educational Alde Exemption [EAE]

Bllingual Education Program

Allocation Transfers @

Total Transfer Fro

sed

Students

¢ of Shoents

AL

About

Edit Profile

Help Dask

a

THECB Gt
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Requests

Texns Higher
Edueat itrel.l Home Aboua Edit Profis Halp Dask Fending Liser Approvals A E3|
CODRBIMATING ROLES -

Resource. Partner. Advocate.

The Office of Student Financial Aid Programs (SFAP) supports institutions of
higher education with the administration of state financial aid programs. We are

committed to expanding financial aid knowledge through excellence in customer
service, communication, and training.

THECB THECB | THECB

Instibdional Profile “ Requesis

Texas Higher Education
COORDINATING BOARD 47



Requests

THEC

Toexas T
Muj%}m Heme About Edit Profile Help Desk Pending User Approvals a A 6
CODADIMATING BOARD
I;I Recently Viewed « I I Payment Requast Transfer Raquest Ratumn of Funds Update Student Count I
16 gl L5 VIEWS I, Search this kst - W o
Payment Requests
W
~  Recently Viewed
-
Feturn of Funds
s w
Student Count Adjustrmant
3 -
Transfer Requests
4 -
Transfer Requests Pending PPC Approval
g o -
[ IR-00325 -
7 IR-00 796 L
8 IR-00725 v
i IR-00727 -
10 IR-00623 -
IR-00562 -
12 IR-00547 . 4
13 IR-00541 -
14 IR-00540 b
15 IR-0047T g
16 IR-00333 -
Texas Higher Education
COORDINATING BOARD
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Payment Request

Step 2. Select Request Funds from navigation bar.

m Grant Payment Process — Institution

E H;ﬂg Home About Edit Prefile Help Desk Pending Usar Approvals a
COORBIMATING BOARD =
Step 3. Enter Request Amount and Student Count.
Step 4. Click Submit Request.
P ( Review in Progress ) Cancelled Approved Paid
Total Allocation : $ XX, X000 XXX Total Remaining Allocation: $ XX, XXX, XXX
Payment Request
v

Program Type: | s PR

Request Amount: ~ Mumnber o 5 0 Remaining Allocation
*Student Count: Toal Humber
=
. . . Acknowledgemant
Watch a live demonstration of the New Grant Payment System during
the August 13, 2019, webcast hosted by Financial Aid Services. Look for ok . " . it e T a—— . '
x webcast details on the SFAP webpage under Stay Connected. acknowledge that submission of a payment request serves as confirmation that the institution understands the timely distibution requirements outfined C Rule 22.2
L
Tena ghe Lovcrion CourBnating owd

Training and additional resource documents will be available soon. T :

Web Inquiry: CONTACT US (Select “Financial Aid Question” as the Contact Reason)

Note: Beginning 2023-24, payment requests must go through GAPP.

Texas Higher Education
COORDINATING BOARD
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Return of Funds Form

Texas Higher

Edueation Homi About Edit Profile Help Disk Pending User Approvals q A
COOBDIRATING NOLRTD
( Pending Subemitted for Approval Cancelled Return Processed
Return of Funds
* Regues! Type * Frogram
Return of Funds Sekect an Optian
* Regund Amount * Appeopriation Year
Select an Option
* Humbet of Shugents " Reason

Texas Higher Education
COORDINATING BOARD
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Transfer Request

Texas Higher -
Toxas Higher Fducation Home About Edi Prafile Help Dask Pending User Approvals 0 A 0
COORDIMATING BOARD :mn",‘fq‘m}

FY2022 Authority to Transfer Request

Institutions participating in the Toward EXcellence, Access, and Success (TEXAS)

Grant, Texas Educational Opportunity Grant (TEOG), Tuition Equalization Grant (TEG),

Texas College Work-Study (TCWS), and the Work-Study Student Mentorship Program Transfer Reguest
(WSMP), may be eligible to participate in the Authority to Transfer Funds process.

Institutions requesting a transfer of funds must submit a request by July 1, 2022.

Institution Type *

Transfer Limitations

Institutions participating in a combination of state appropriated grants and Texas
College Work-Study Programs can transfer up to 25% of the institution’s total annual
program allocation, or $60,000 whichever is less

(see TAC, Section 22.11(b){1)).

Institutions participating in both the TCWS and WSMP can transfer up to 25% of the

institution’s total annual program allocation between the two programs (see TAC,
Section 22.11(pH2)). Mae m
£

Transfer Details (Select One Option) *

Transfer Amount *
(Do not include special characters, commas, or dollar signs.)

Note: Beginning 2023-24, Authority of Transfer Request must go through GAPP.
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Update Student Count

Texas Higher
Education Home About Edit Profile Help Desk Pending User Approvals Q A G
COORSINATING BEARD ’
Update Student Count
{ Type * PYoaram
Paymant Request Jedact an Upsion -
Tetal Number of Studens Fiscal Year
Select an Option v

Numbar of Students Change Type

Sedact an Opficn -

Close
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Help D

Texas Higher
Education
COORDINATING BOARD
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Home About Edit Profile Help Desk Pending User Approvals

Texas Higher

Education
COORDINATING BOARD

Submit a Ticket View Submitted Tickets
To Submit a help desk ticket, click the "Create To review your submitted help desk tickets,
New Ticket" button below. A form will appear for you please click the "Submitted Help
to complete. Once submitted, a THECB staff member Desk Tickets" button below.

will review your form and reach out to assist you.

Create a New Ticket | | Submitted Help Desk Tickets

THEC

Texas Higher Education
COORDINATING BOARD
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Create a New Ticket

THEC

A A

Texas Higher
Education
COORDINATING BOARD

Create a Ticket

*Subject

*Reguest Type

Select an Option

*Program Type

Select an Option

Upload

1, Upload Files

Or drop files

Home About Edit Profile Help Desk Pending User Approvals

* *Initial Description of Issue

Salesforce Sans w | 12 v || B | I | e

Ic
(1}
I

=

m I

hd

Created By

* Giovanni

Cancel Save as Draft |

Texas Higher Education
COORDINATING BOARD
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View Submitted Tickets

A history of all Help Desk tickets can be found under
View Submitted Tickets

cation
COORDIMATING BOARD

Tickets
Recently Viewed v ¥

2 itlems = Updated & few seconds ago
Ticket Number
1 TKT-000115

TKT-000107

Home

About

Edit Profile

Healp Desk

, Search this list...

Pending User Approvals

THECB :siisssotn
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View Submitted Tickets

Texas Higher
Education
COORDINATING BOARD
Texas Higher
ication
COORDINATING BOARD
Ticket
TKT-000115
Tickets
Recently Viewed v ¥
2 items « Updated a few seconds ago Ticket Number
TKT-000115
Ticket Number
Subject
1 TKT-000115 help for 55305
Frogram
2 TKT-000107
TCWS 54207
Status
Sent

THEC

Do you want to submit the Ticket?
v

v System Information

Created By
L 71252023, 3:33 PM

Owner

Contact

Request Type

Home About

- Q, Search this feed...

Edit Profile

Question

Question

Help desk text here.

Answer

Issus now resolved.

9 Write a comment...

Last Modified By

7/25/2023, 3:47 PM

Help Desk

Pending User Approvals

- GAPP Documents

Name

1, Upload Files

Save

Or drop files

Texas Higher Education
COORDINATING BOARD
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Deadlines and Reminders

Deadlines
« Deadline to login to your HelImNet Account before deactivation - August 31,2023
» Deadline for institutions to certify FY 2024 TASSP Application - September 29, 2023

Reminders

 Comptroller Closure - August 31 - September1, 2023
 Financial Aid Database (FAD) FY23- Cycle Three - First day to submit file - September 20, 2023

Recent Notifications
« State Financial Aid Process Updates, Reminders, and Resources Memo - August 21, 2023
- Fall 2023 Institutional Calendar

T HE c B Texas Higher Education
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https://reportcenter.highered.texas.gov/correspondence/departmental-correspondence/state-financial-aid-process-updates-reminders-and-resources-memo/
https://reportcenter.highered.texas.gov/agency-publication/miscellaneous/student-financial-aid-programs-fall-fy-2024-institutional-calendar/

Contact Student Financial Aid Programs

FAS Contact Information for Institutions:

 FAS Institutional Phone Line
o Institutions Only: (844) 792-2640

FAS Contact Information for the General Public:

» Texas Financial Aid Information Center Phone Line
o General Public: (888) 311-8881

Phone Line

Hours of Operation:
Mon-Fri
All can submit inquiries online through the CONTACT US web form. 8 a.m. to 5 p.m.
(Closed daily
from12 to1 p.m.)

T HE c B Texas Higher Education
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https://www1.thecb.state.tx.us/Apps/CRAFT/Home/Create

Submit a
CONTACT US

To ensure inquiries are routed correctly,
complete these steps:

* Select “Institution” in Received From box.

 Enter the institution’s full name.

« Always select “Financial Aid Question”
as the Contact Reason.

» Describe your inquiry in 4000 characters
or less.

Provide the best direct phone number to
reach you.

Texas Higher Education Coordinating Board

— Contact Us

An asterisk * by the field indicates a required field!

Received From* I INSTITUTION B |

Institution | | |

Contact Reason*® || *Financial Aid Question N |

Description®

Pleaze do NOT include your full Social Security Number inside the issue description. If you have a question about the
status of a new loan application, accounts in repayment, or deferments, please uge the last four digits of your SSN instead.

Is this a complaint Noe@  Yes()
Contact Preference  EMAILG)  LETTER ()  PHONE )

Salutation*® Dr. W

First Name*

| |
Last Name* | |
E-mail* | |

Phone (10-digit) | | Phone Ext l:l

Mail Address

Mail Address2 |

|

Mail Address3 | |
|
|

City

— please select State — V| Zip Code (5-digit) I:I

State

] | el
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